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7RSLF��´'LVWDQFH�/HDUQLQJµ

6SHDNHU��6DXO�&DUOLQHU

7LPH�

�����S�P���������S�P��1HWZRUNLQJ�%XIIHW
�����S�P���������S�P��3UHVHQWDWLRQ

3ODFH��8:0

$UFKLWHFWXUH�DQG�8UEDQ�3ODQQLQJ�%XLOGLQJ��5RRP����

�����(DVW�+DUWIRUG�$YH���0LOZDXNHH�:,������

3DUNLQJ�LV�DYDLODEOH�LQ�WKH�$83�ORW�RU�LQ�WKH�VFKRRO�XQGHUJURXQG�ORW�

0HHWLQJ�'HVFULSWLRQ

2YHUYLHZ�RI�2QOLQH�/HDUQLQJ�DQG�WKH�2SSRUWXQLWLHV�,W�3UHVHQWV�WR�7HFKQLFDO
&RPPXQLFDWRUV

7KLV�RQOLQH�VHVVLRQ�XVHV�RQOLQH�OHDUQLQJ�WR�LQWURGXFH�\RX�WR�WKLV�IDVW�JURZLQJ�ILHOG�RI�
FRPPXQLFDWLRQ��7KURXJK�D�UHPRWH��,QWHUQHW�FRQQHFWLRQ��\RXU�%RVWRQ�EDVHG�VSHDNHU�
ILUVW�LQWURGXFHV�\RX�WR�WKH�YDULHW\�RI�W\SHV�RI�RQOLQH�OHDUQLQJ��VRPH�RI�ZKLFK�VRXQG�
DZIXOO\�IDPLOLDU�DV�RQOLQH�GRFXPHQWDWLRQ���WKHQ�H[SODLQV�KRZ�WKH�GLIIHUHQW�WHFKQRORJLHV�
UHODWH�WR�RQH�DQRWKHU��IRU�H[DPSOH��ZKDW�LV�DQ�DXWKRULQJ�V\VWHP�DQG�ZKDW�GRHV�LW�KDYH�
WR�GR�ZLWK�EDQGZLGWK"���1H[W��KH�LGHQWLILHV�LVVXHV�WKDW�\RX�PXVW�DGGUHVV�LQ�DQ\�RQOLQH�
OHDUQLQJ�SURMHFW��DQG�ODVW��KH�LGHQWLILHV�RSSRUWXQLWLHV�IRU�WHFKQLFDO�FRPPXQLFDWRUV�

$ERXW�WKH�6SHDNHU

6DXO�&DUOLQHU�LV�DQ�DVVLVWDQW�SURIHVVRU�RI�LQIRUPDWLRQ�GHVLJQ�DW�%HQWOH\�&ROOHJH�LQ�
:DOWKDP��0DVVDFKXVHWWV��ZLWK�VSHFLDOWLHV�LQ�RQOLQH�OHDUQLQJ��LQIRUPDWLRQ�GHVLJQ�PHWK�
RGRORJLHV�DQG�WHFKQLTXHV��DQG�WKH�HFRQRPLFV�RI�LQIRUPDWLRQ�GHVLJQ��+LV�FRQVXOWLQJ�FOL�
HQWV�LQFOXGH�%HUOLW]��*XLGDQW��,%0��0LFURVRIW��67�0LFURHOHFWURQLFV���0��DQG�918��+H�
LV�WKH�DXWKRU�RI�$Q�2YHUYLHZ�RI�2QOLQH�/HDUQLQJ�DQG�(LJKW�7KLQJV�WKDW�7UDLQLQJ�DQG�3HUIRUPDQFH�
,PSURYHPHQW�3URIHVVLRQDOV�0XVW�.QRZ�DERXW�.QRZOHGJH��DQG�FR�HGLWRU�RI�7HFKQLTXHV�IRU�7HFKQLFDO�
&RPPXQLFDWRUV��+H�LV�D�)HOORZ�DQG�SDVW�,QWHUQDWLRQDO�3UHVLGHQW�RI�WKH�6RFLHW\�IRU�7HFK�
QLFDO�&RPPXQLFDWLRQ�

5RRP�DQG�WHFKQLFDO�DUUDQJHPHQWV�KDYH�EHHQ�PDGH�ZLWK�WKH�FRRSHUDWLRQ�RI�5DFKHO�6SLOND��
7KH�HYHQW�LV�VSRQVRUHG�E\�WKH�0LOZDXNHH�&KDSWHU�RI�67&�DQG�WKH�8:0�(QJOLVK
'HSDUWPHQW�3URIHVVLRQDO�:ULWLQJ�3URJUDP���♦

From the Editor
+HUH�LW�LV��WKH�VWDUW�RI�D�QHZ�0LOOH�
QLXP��,�GRQ·W�UHDOO\�PDNH�UHVROX�
WLRQV��SHU�VH��+RZHYHU��WKLV�KDV�EHHQ�
D�WLPH�IRU�PH�WR�WDNH�D�JRRG�ORRN�DW�
P\�FXUUHQW�WDVNV��SULRULWLHV��DQG�
UHVSRQVLELOLWLHV�

$V�SDUW�RI�WKLV�HIIRUW��,�KDYH�EHHQ�
WDNLQJ�D�ORRN�DW�RXU�FXUUHQW�QHZVOHW�
WHU�SUDFWLFHV��0RUH�DQG�PRUH�67&�
&KDSWHUV�DUH�FRQWDFWLQJ�RXU�%RDUG�
WR�DVN�LI�ZH�DUH�FXUUHQWO\�RQOLQH�ZLWK�
RXU�&KDSWHU�QHZVOHWWHU�RU�LI�ZH�DUH�
ORRNLQJ�DW�KHDGLQJ�WKDW�GLUHFWLRQ�

$IWHU�KDYLQJ�VHUYHG�LQ�DQ�HGLWRULDO�
UROH�IRU�D�\HDU�DQG�D�KDOI��,�DP�
LQFOLQHG�WR�WKLQN�WKDW�D�PRYH�WRZDUG�
SXWWLQJ�WKH�QHZVOHWWHU�RQ�RXU�&KDS�
WHU�ZHE�VLWH�LV�D�UHDOO\�JRRG�LGHD�

�&RQWLQXHG�RQ�SDJH���!
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To Be A Technical 
Communicator
7KLV�LV�WKH�IRXUWK�LQ�D�VHULHV�RI�DUWLFOHV�
H[SORULQJ�ZKR�ZH�DUH�DV�WHFKQLFDO�
FRPPXQLFDWRUV�DQG�ZKDW�ZH�GR�

Spotlight on Kathleen 
Asher

E\�$QQ�0��*UHHQVHWK

$V�WKH�LQGXVWULHV�LQ�ZKLFK�ZH�ZRUN�
H[SDQG��FRQWUDFW��JURZ��DQG�FKDQJH��
ZH�DV�WHFKQLFDO�FRPPXQLFDWRUV�ILQG�
WKDW�ZH�PXVW�GHYHORS�DQG�WUDQVIRUP�
LQ�ZD\V�WKDW�ZH�QHYHU�FRXOG�KDYH�
IRUHVHHQ�

7DNH�.DWKOHHQ�$VKHU�DW�1RUWKZHVW�
HUQ�0XWXDO��6KH�KDV�EHHQ�LQ�WKH�
WHFKQLFDO�FRPPXQLFDWLRQ�ILHOG�VLQFH�
������DQG�DW�1RUWKZHVWHUQ�0XWXDO�
IRU����\HDUV��,Q�WKDW�WLPH��VKH�KDV�
SHUIRUPHG�WKH�VRUW�RI�ZRUN�PDQ\�
WHFKQLFDO�FRPPXQLFDWRUV�FRXOG�SXW�
LQ�WKHLU�SRUWIROLRV�DQG�UpVXPpV��
WHFKQLFDO�PDQXDOV��SULPDULO\�SUR�
GXFHG�LQ�SDSHU�IRUPDW���KHOS�V\V�
WHPV�IRU�:LQGRZV�DSSOLFDWLRQV��DQG��
PRUH�UHFHQWO\��ZHE�EDVHG�ZRUN�
�+70/��DQG�XVDELOLW\�

5HFHQWO\�DQ�RSSRUWXQLW\�DURVH��
.DWKOHHQ·V�FRPSDQ\�EHJLQV�LPSOH�
PHQWLQJ�D�UHYLVHG�VRIWZDUH�DSSOLFD�
WLRQ�GHVLJQHG�IRU�WKH�FRPSDQ\·V�
XQGHUZULWHUV��7KH�VRIWZDUH�SURYLGHV�
WKH�XQGHUZULWHUV�ZLWK�WKH�DELOLW\�WR�
VHOHFW�IURP�RYHU�����OHWWHU�WHPSODWHV�
DQG�FXVWRPL]H�OHWWHUV�WR�VSHFLILF�FOL�
HQWV�DQG�WKHLU�VLWXDWLRQV��,W�LV�HYLGHQW�
IURP�WKH�EHJLQQLQJ�WKDW�WKLV�LV�D�FUX�
FLDO�LQWHUDFWLRQ�ZLWK�WKH�FOLHQW��VLQFH�
LW�JHQHUDOO\�LQYROYHV�LQIRUPLQJ�FOL�
HQWV�RI�XQGHUZULWLQJ�GHFLVLRQV��WKH�
UHVXOWLQJ�FKDQJHV�LQ�WKHLU�FRYHUDJH�
DQG�RU�SUHPLXPV��DQG�WKHLU�ULJKWV�WR�

UHFHLYH�PRUH�LQIRUPDWLRQ�DERXW�WKH�
GHFLVLRQV�

,W�EHFDPH�DSSDUHQW�WKDW�WKH�V\VWHP�
UHTXLUHV�VXSSRUW��3HUKDSV�LW�LV�VDIH�WR�
VD\�WKDW�LW�UHTXLUHV�D�XQLTXH�EOHQG�RI�
VNLOOV�WR�SURYLGH�WKH�NLQG�RI�VXSSRUW�
WKH�XQGHUZULWHUV�DQG�WKH�FRPSDQ\�
QHHG��6LQFH�LW�LV�D�GRFXPHQW�JHQHUD�
WLRQ�DSSOLFDWLRQ��FHUWDLQO\�LW�LV�QHFHV�
VDU\�WR�KDYH�VRPHRQH�VNLOOHG�LQ�
FRPPXQLFDWLRQ�WR�DVVLVW�LQ�ZRUGLQJ�
FKDQJHV�DQG�GHYHORSPHQW�RI�QHZ�
WHPSODWHV�WR�DGG�WR�WKH�V\VWHP��
8VDELOLW\�VNLOOV�DUH�DOVR�UHTXLUHG�WR�
PDNH�FHUWDLQ�WKH�DSSOLFDWLRQ·V�LQWHU�
IDFH�DQG�XQGHUO\LQJ�IXQFWLRQDOLW\�
PHHW�WKH�XQGHUZULWHUV·�QHHGV�

+RZHYHU��WKH�V\VWHP�DOVR�UHTXLUHV�
WHFKQLFDO�DQG�SURJUDPPLQJ�VNLOOV�IRU�
PDLQWDLQLQJ�DQG�HQKDQFLQJ�WKH�V\V�
WHP�LWVHOI��LQFOXGLQJ�GHYHORSLQJ�DQG�
LPSOHPHQWLQJ�WKH�GLDORJV�DQG�RWKHU�
IHDWXUHV�WKDW�SURPSW�XQGHUZULWHUV�WR�
SURYLGH�WKH�DSSURSULDWH�LQIRUPDWLRQ��
DQG�DVVLVW�WKHP�LQ�FRPSOHWLQJ�WKHLU�
ZRUN�LQ�WKH�PRVW�WLPHO\�DQG�SURGXF�
WLYH�ZD\�SRVVLEOH��)LQDOO\��WKH�V\VWHP�
UHTXLUHV�WURXEOHVKRRWLQJ�VXSSRUW�IRU�
XVHUV��XQGHUZULWHUV��ZKHQ�WKH\�KDYH�
TXHVWLRQV�DERXW�WKH�V\VWHP�RU�WKH�
WHPSODWHV�

(QWHU�.DWKOHHQ�$VKHU��$�\HDU�DJR��
VKH�VWHSSHG�LQWR�WKLV�QHZO\�FUHDWHG�
V\VWHP�DGPLQLVWUDWRU�SRVLWLRQ��7KH�
UROH�UHTXLUHG�WKH�W\SHV�RI�VNLOOV�.DWK�
OHHQ�SRVVHVVHV��+HU�\HDUV�RI�HQG�XVHU�
GRFXPHQWDWLRQ�ZRUN��XVDELOLW\�VNLOOV�
DQG�H[SHULHQFH��DQG�FORVH�DQG�VXF�
FHVVIXO�DVVRFLDWLRQV�ZLWK�HQG�XVHUV�
PDGH�KHU�D�ORJLFDO�FDQGLGDWH�IRU�WKH�
SRVLWLRQ��.DWKOHHQ�OLNHV�WKH�IDFW�WKDW�
WKH�SRVLWLRQ�SURYLGHV�KHU�ZLWK�WKH�
RSSRUWXQLW\�WR�ZRUN�ZLWK�HQG�XVHUV��
DQG�DOVR�SURYLGHV�D�XQLTXH�PL[WXUH�
RI�WHFKQLFDO��SURJUDPPLQJ��DQG

�&RQWLQXHG�RQ�SDJH���!

7KHUH�LV�QR�GRXEW�WKHUH�ZRXOG�EH�D�
FRVW�VDYLQJV�IRU�WKH�&KDSWHU��DQG�WKH�
QHZV�FRXOG�EH�SRVWHG�LQ�D�PRUH�
WLPHO\�IDVKLRQ���5LJKW�QRZ��WKHUH�LV�D�
WZR�WR�WKUHH�ZHHN�ODJ�EHWZHHQ�WKH�
GHDGOLQH�IRU�WKH�LVVXH�DQG�WKH�WLPH�
&KDSWHU�PHPEHUV�UHFHLYH�WKH�ILQ�
LVKHG�SURGXFW��

+RZHYHU��ZH�VLPSO\�FDQ·W�PDNH�VXFK�
D�VLJQLILFDQW�PRYH�ZLWKRXW�KHDULQJ�
IURP�\RX��RXU�&KDSWHU�PHPEHUV��,Q�
LQIRUPDO�FKDWV�ZLWK�PHPEHUV��VRPH�
KDYH�H[SUHVVHG�D�UHDO�DSSUHFLDWLRQ�
IRU�FRQWLQXLQJ�WR�UHFHLYH�D�KDUG�
FRS\�QHZVOHWWHU��6RPH�SHRSOH�ZLVK�
WR�EH�DEOH�WR�SXW�WKH�QHZVOHWWHU�DVLGH�
LQ�D�´QRQ�ZRUNµ�DUHD��WR�EH�DEOH�WR�
UHYLHZ�DW�WKHLU�OHLVXUH��2WKHUV�VWDWH�
WKH\�ZRXOG�EH�OHVV�LQFOLQHG�WR�UHDG�
WKH�QHZVOHWWHU�LI�LW�LV�RQO\�RQOLQH�

2Q�WKH�RWKHU�VLGH��VRPH�SHRSOH�OLNH�
WKH�LGHD�RI�UHFHLYLQJ�DQ�HPDLO�
UHPLQGHU�WKDW�WKH�QHZVOHWWHU�LV�
SRVWHG��$QG�WKH\�OLNH�WKH�LGHD�RI�VDY�
LQJ�D�IHZ�WUHHV�LQ�WKH�SURFHVV�

,�LQYLWH�\RX�WR�ZULWH�WR�PH�DW�
HGLW�VWF#KRWPDLO�FRP�ZLWK�DQ\�
LGHDV��FRPPHQWV��RU�VXJJHVWLRQV�LQ�
WKLV�UHJDUG��,�ZRXOG�UHDOO\�OLNH�WR�
NQRZ�ZKDW�\RX�WKLQN�DERXW�VXFK�D�
PRYH��,�ZLOO�SUHVHQW�\RXU�FRPPHQWV�
WR�WKH�%RDUG�

$QQ�0��*UHHQVHWK��(GLWRU��♦



/$.(6+25(�&211(&7,21 �

:LVFRQVLQ�&KDSWHU�RI�WKH�67&�

STC Mentoring Program Workshops
February 17, 2001

7RSLF��+70/�:RUNVKRS

7LPH�������D�P���������D�P��5HJLVWUDWLRQ�%UHDNIDVW
�����D�P����1RRQ�+DQGV�RQ�:RUNVKRS

6SHDNHU��0DU\�$QQ�7HUU\��6SKHULRQ�7HFKQRORJ\�$UFKLWHFWV

/RFDWLRQ��062(��$OOHQ�%UDGOH\�+DOO�RI�6FLHQFH��5RRP�����
����(��.LOERXUQ�$YHQXH��0LOZDXNHH��:,�����������

&RVW������PHPEHUV������VWXGHQWV������QRQ�PHPEHUV
�&RVW�LQFOXGHV�FRQWLQHQWDO�EUHDNIDVW��

:RUNVKRS�'HVFULSWLRQ

7KLV�WKUHH�KRXU�WUDLQLQJ�VHVVLRQ�ZLOO�SURYLGH�\RX�ZLWK�D�EDVLF�XQGHUVWDQGLQJ�RI�+70/�DQG�LWV�

DSSOLFDWLRQ�RQ�WKH�:RUOG�:LGH�:HE��<RX·OO�JHW�KDQGV�RQ�WUDLQLQJ�LQ�FUHDWLQJ�D�ZHE�SDJH�XVLQJ�

VRPH�RI�WKH�EDVLF�IXQGDPHQWDOV�RI�+70/�LQFOXGLQJ�WH[W�IRUPDWWLQJ��EDFNJURXQG�GHILQLWLRQ��

LPDJH�LQVHUWLRQ��DQG�WDEOH�FUHDWLRQ��<RX·OO�DOVR�EH�SURYLGHG�LQIRUPDWLRQ�RQ�D�IHZ�RI�WKH�PRUH�

SRSXODU�+70/�HGLWRUV��DV�ZHOO�DV�VRPH�KHOSIXO�ZHE�VLWHV�IRU�ZHE�SDJH�GHYHORSHUV�

$ERXW�WKH�6SHDNHU

0DU\�$QQ�7HUU\�LV�FXUUHQWO\�HPSOR\HG�DV�D�6HQLRU�&RQVXOWDQW�ZLWK�6SKHULRQ�7HFKQRORJ\��,QF��

6KH�KDV�D�%DFKHORU·V�GHJUHH�LQ�(QJOLVK�DQG�SRVVHVVHV�PRUH�WKDQ�WZHOYH�\HDUV�RI�H[SHULHQFH�DV�

D�7HFKQLFDO�:ULWHU��0DU\�$QQ·V�EDFNJURXQG�LQFOXGHV�FRPSXWHU�EDVHG�WUDLQLQJ��SDSHU�GRFX�

PHQWDWLRQ��WUDLQLQJ�YLGHRV��DQG�ZHE�VLWH�GHYHORSPHQW��6KH�KDV�EHHQ�XVLQJ�+70/�IRU�WKH�SDVW�

IRXU�\HDUV�WR�SURGXFH�ZHE�SDJHV�DQG�ZHE�EDVHG�WUDLQLQJ�

March 10, 2001

7RSLF��;0/�:RUNVKRS

7LPH�������D�P���������D�P��5HJLVWUDWLRQ�%UHDNIDVW
�����D�P����1RRQ�+DQGV�RQ�:RUNVKRS

6SHDNHU��6XVDQ�$UFKHU��6SKHULRQ�7HFKQRORJ\�$UFKLWHFWV

/RFDWLRQ��062(��$OOHQ�%UDGOH\�+DOO�RI�6FLHQFH��5RRP����
����(��.LOERXUQ�$YHQXH��0LOZDXNHH��:,�����������

&RVW������PHPEHUV������6WXGHQWV������QRQ�PHPEHUV
�&RVW�LQFOXGHV�FRQWLQHQWDO�EUHDNIDVW�
:RUNVKRS�'HVFULSWLRQ

7KLV�ZRUNVKRS�ZLOO�LQFOXGH�DQ�RYHUYLHZ�RI�;0/�DQG�WKH�RSSRUWXQLW\�WR�XVH�;0/�LQFOXGLQJ��

� ;0/�GRFXPHQWV

� ;0/�'DWD�,VODQGV

� ;0/�2EMHFW�0RGHO

� ;0/�1DPHVSDFHV

� ;0/�VFKHPDV�DQG�'7'V

$ERXW�WKH�6SHDNHU

6XVDQ�'��$UFKHU�LV�D�FHUWLILHG�WUDLQHU�RI�́ *8,�'HVLJQ�IRU�:HE�EDVHG�$SSOLFDWLRQV��µ�6KH�KDV�

EHHQ�D�WHFKQLFDO�FRPPXQLFDWRU�IRU�PRUH�WKDQ�IRXUWHHQ�\HDUV��+HU�ZULWLQJ�SURMHFWV�KDYH�

LQFOXGHG�SULQWHG�PDQXDOV��:LQGRZV����RQOLQH�KHOS��+70/�KHOS��:HE�SDJHV��PDUNHWLQJ�PDWH�

ULDOV��DUWLFOHV��DQG�ERRNV��6KH�LV�FXUUHQWO\�D�&RQVXOWDQW�ZLWK�6SKHULRQ�7HFKQRORJ\�$UFKLWHFWV��

FRPPXQLFDWLRQ�WDVNV�DQG�UHVSRQVL�
ELOLWLHV�

.DWKOHHQ�UHOLHV�KHDYLO\�RQ�KHU�WHFK�
QLFDO�FRPPXQLFDWLRQ�VNLOOV��´8QGHU�
ZULWHUV�µ�VKH�VWDWHV��´DUH�VLPLODU�WR�
GHYHORSHUVµ�LQ�WKDW�WKH\�FDQ�EH�
´KLJKO\�WHFKQLFDOµ�LQ�WKHLU�FRPPXQL�
FDWLRQ��ZKLFK�GRHV�QRW�DOZD\V�WUDQV�
ODWH�ZHOO�WR�WKH�FOLHQW��3DUW�RI�KHU�UROH�
LV�WKH�VDPH�DV�LW�LV�ZLWK�RWKHU�VXEMHFW�
PDWWHU�H[SHUWV³KHOS�WKHP�FRPPX�
QLFDWH�WR�WKHLU�XVHUV�LQ�WKH�FOHDUHVW�
DQG�PRVW�DSSURSULDWH�ZD\�SRVVLEOH�

.DWKOHHQ�XVHV�D�YDULHW\�RI�WRROV�LQ�
KHU�SUHVHQW�SRVLWLRQ��LQFOXGLQJ
+RW'RFV��ZKLFK�ZRUNV�LQ�FRQFHUW�
ZLWK�0LFURVRIW�:RUG�WR�JHQHUDWH�WKH�
GRFXPHQWV�LQ�WKH�V\VWHP�

$W�WKH�SUHVHQW�WLPH��.DWKOHHQ�
VSHQGV�DERXW�����RI�KHU�WLPH�LQ�WKLV�
UROH��7KH�UHVW�LV�VSHQW�LQ�FRQWLQXLQJ�
WR�ZRUN�LQ�RWKHU�WHFKQLFDO�FRPPXQL�
FDWLRQ�DUHDV��LQFOXGLQJ�+70/��EUR�
FKXUHV��DQG�QHZVOHWWHU�DUWLFOHV��6KH�
WUXO\�ORYHV�WKH�YDULHW\�DQG�WKH�FKDO�
OHQJHV��,Q�DGGLWLRQ��VKH�KDV�EHHQ�D�
PHPEHU�RI�67&�IRU�DOPRVW�ILYH�
\HDUV��KHDGLQJ�WRZDUG�6HQLRU�0HP�
EHU�VWDWXV����DQG�KDV�EHHQ�D�PHPEHU�
RI�WKH�:LVFRQVLQ�&KDSWHU�IRU�WKRVH�
ILYH�\HDUV�

7HFKQLFDO�FRPPXQLFDWRUV�DUH�EHLQJ�
FDOOHG�XSRQ�WR�ILOO�XQLTXH�DQG�LPSRU�
WDQW�UROHV�ZLWKLQ�WKHLU�RUJDQL]DWLRQV��
,Q�VR�GRLQJ��ZH�SURYH�WLPH�DQG�DJDLQ�
WKDW�RXU�VNLOOV�DUH�YLWDO�WR�RXU�FRPSD�
QLHV�DQG�WKHLU�FOLHQWV��DQG�WKDW�ZH�GR�
VR�PXFK�PRUH�WKDQ�GRW�L·V�DQG�FURVV�
W·V��-XVW�DVN�.DWKOHHQ�$VKHU���♦
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Getting Started 
with Usability 
Testing

An STC Telephone Seminar

VXEPLWWHG�E\�0DXULFH�3��0DUWLQ��67&�
&RPPXQLFDWLRQ�'LUHFWRU

,I�\RX�ZDQW�WR�FRQGXFW�XVDELOLW\�WHVW�
LQJ�EXW�GRQ·W�NQRZ�KRZ�WR�JHW�
VWDUWHG��WKLV�WHOHSKRQH�VHPLQDU�ZLOO�
DQVZHU�\RXU�TXHVWLRQV��LQFOXGLQJ�
KRZ�WR�GHWHUPLQH�ZKDW�WR�WHVW��KRZ�
PDQ\�VXEMHFWV�WR�WHVW��DQG�ZKHUH�DQG�
ZKHQ�WKH�WHVW�VKRXOG�RFFXU��<RX�ZLOO�
DOVR�JHW�D�WRRONLW�RI�IRUPV�DQG�H[DP�
SOHV�

6HPLQDU�2EMHFWLYHV

� 3UHVHQW�DQ�RYHUYLHZ�RI�WKH�XVDELO�
LW\�WHVWLQJ�SURFHVV

� 'HILQH�TXDOLWDWLYH�DQG�TXDQWLWDWLYH�
JRDOV�IRU�WHVWLQJ

� 'HILQH�WKH�XVHU�SURILOH�SUHFLVHO\�
IRU�D�VDPSOH�RI�SDUWLFLSDQWV

� &UHDWH�VFHQDULRV�WKDW�PDWFK�WKH�
JRDOV�RI�WKH�WHVW

� 'HYHORS�D�SODQ�WR�UHFRUG�DQG�DQD�
O\]H�WKH�UHVXOWV�RI�WKH�WHVW

� &UHDWH�D�SODQ�IRU�UDQNLQJ�UHFRP�
PHQGDWLRQV�IRU�FKDQJH

'DWH�DQG�7LPH

3DUW�,��3ULQFLSOHV
:HGQHVGD\��0DUFK���������
����������S�P��(67

3DUW�,,��3UDFWLFH
:HGQHVGD\��0DUFK����������
����������S�P��(67

:KDW�,V�D�7HOHSKRQH�6HPLQDU"

$�WHOHSKRQH�VHPLQDU�LV�PXFK�OLNH�D�
ODUJH�FRQIHUHQFH�FDOO³EXW�LQ�D�PRUH�

FRQWUROOHG��UDGLR�OLNH�HQYLURQPHQW��
<RX�VLPSO\�GLDO�WKH�����QXPEHU�
IURP�\RXU�SKRQH��HQWHU�\RXU�SHU�
VRQDO�LGHQWLILFDWLRQ�QXPEHU��DQG�
\RX·UH�FRQQHFWHG��<RX�WKHQ�VLW�EDFN�
DQG�OLVWHQ�WR�WKH�SUHVHQWDWLRQV��IRO�
ORZ�DORQJ�ZLWK�WKH�KDQGRXW�PDWHULDO��
DQG�MRLQ�LQ�WKH�OLYHO\�4	$�VHVVLRQV�

%HQHILWV

$�WHOHSKRQH�VHPLQDU�RIIHUV�SDUWLFL�
SDQWV�WKHVH�EHQHILWV�

� 1R�WUDYHO�WLPH

� 3D\�SHU�VLWH�DQG�QRW�SHU�SHUVRQ

� 2SSRUWXQLW\�WR�WUDLQ�HPSOR\HHV�LQ�
\RXU�RZQ�RIILFHV

&RVW

:LWK�D�WHOHSKRQH�VHPLQDU��WKH�FRVW�LV�
SHU�VLWH��QRW�SHU�SHUVRQ��7UDLQ�DV�
PDQ\�SHRSOH�DV�\RXU�FRQIHUHQFH�
URRP�FDQ�KROG�IRU�RQH�IODW�UDWH�

� 8�6��VLWHV���������

� &DQDGLDQ�VLWHV���������

� $OO�RWKHU�VLWHV��3OHDVH�FRQWDFW�WKH�
67&�RIILFH

$Q�DGGLWLRQDO�������ZLOO�EH�FKDUJHG�
IRU�UHJLVWUDWLRQV�UHFHLYHG�OHVV�WKDQ�
ILYH�GD\V�EHIRUH�WKH�VHPLQDU�

$ERXW�WKH�6SHDNHU

&DURO�0��%DUQXP�LV�D�SURIHVVRU�RI�
WHFKQLFDO�FRPPXQLFDWLRQ�DW�6RXWK�
HUQ�3RO\WHFKQLF�6WDWH�8QLYHUVLW\�LQ�
0DULHWWD��*HRUJLD��6KH�LV�DOVR�DQ�
DZDUG�ZLQQLQJ�DXWKRU��D�SUHVHQWHU�DW�
67&�DQQXDO�FRQIHUHQFHV��D�IHOORZ�RI�
67&��DQG��PRVW�UHFHQWO\��D�UHFLSLHQW�
RI�67&·V�-D\�5��*RXOG�$ZDUG�IRU�
([FHOOHQFH�LQ�7HDFKLQJ�7HFKQLFDO�
&RPPXQLFDWLRQ��+HU�ERRN��8VDELOLW\�
7HVWLQJ�DQG�5HVHDUFK��ZLOO�EH�UHOHDVHG�LQ�
$XJXVW������DV�SDUW�RI�$OO\Q�DQG�
%DFRQ·V�7HFKQLFDO�&RPPXQLFDWLRQ�
VHULHV�

STC 48th Annual 
Conference
0D\������������

&KLFDJR��,OOLQRLV

7KH�3UHOLPLQDU\�3URJUDP�IRU�WKH�
$QQXDO�&RQIHUHQFH�ZLOO�EH�PDLOHG�
WR�DOO�67&�PHPEHUV�ZLWK�WKH�0DUFK�
LVVXH�RI�,QWHUFRP�

7KLV�SURJUDP�FRQWDLQV�LQIRUPDWLRQ�
RQ�WKH�VHVVLRQV�DV�ZHOO�DV�GHWDLOV�RQ�
UHJLVWUDWLRQ�

:DWFK�IRU�\RXU�FRS\�WR�DUULYH�LQ�
)HEUXDU\���������♦

Region 6 
Conference 
Announcement
0ROO\H�%DUUHWW��:LVFRQVLQ�&KDSWHU��
KDV�JUDFLRXVO\�DJUHHG�WR�VHUYH�DV�
*HQHUDO�0DQDJHU�RI�WKH������
5HJLRQ���&RQIHUHQFH��7KH�7ZLQ�&LW�
LHV�&KDSWHU�ZLOO�KRVW�WKH�FRQIHUHQFH��
SUREDEO\�DW�D�FRQIHUHQFH�VLWH�RXW�
VLGH�RI�WKH�PHWURSROLWDQ�DUHD��

7KH�FRQIHUHQFH�ZLOO�EH�LQ�ODWH�6HS�
WHPEHU�RU�2FWREHU��PRUH�GHWDLOV�
ZLOO�EH�DYDLODEOH�HDUO\�������,I�\RX�RU�
VRPHRQH�\RX�NQRZ�LV�LQWHUHVWHG�LQ�
ZRUNLQJ�RQ�WKLV�FRQIHUHQFH��SOHDVH�
FRQWDFW�
0ROO\H�%DUUHWW
�PEDUUHWW#H[HFSF�FRP��RU
6XVDQ�-HQVHQ�
5HJLRQ���'LUHFWRU�6SRQVRU�
�VPMHQVHQ#PLQGVSULQJ�FRP����♦

:DQW�0RUH�,QIRUPDWLRQ"

&RQWDFW�$QQ�0��*UHHQVHWK�DW�
HGLW�VWF#KRWPDLO�FRP�WR�REWDLQ�D�
UHJLVWUDWLRQ�IRUP���♦
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2000-2001 Chapter 
Officers
3UHVLGHQW��&DWLH�/XNDV�7HU+RUVW

HPDLO��FDWKHULQH�OXNDV�WHUKRUVW#QD�PDQ�

SRZHU�FRP

9LFH�3UHVLGHQW��/RXLV�&RVWDQ]R

HPDLO��OFFRVWDQ]R#MXQR�FRP

6HFUHWDU\�	�-RE�([FKDQJH��6LJULG�6FKRHSHO

HPDLO��VFKRHSHO#QHW�HPDLO�FRP

7UHDVXUHU��2SHQ

0HPEHUVKLS��9HUOD�5��*DWFKHOO

HPDLO��YHUODBUBJDWFKHOO#HIXQGV�FRP

3URJUDPV��-DQ�:HIOHU

HPDLO��MDQ�ZHIOHU#FRPSXZDUH�FRP

3XEOLF�5HODWLRQV��/LQGD�9HUZH\

HPDLO��OLQGD�YHUZH\#PHWDYDQWH�FRP

1HZVOHWWHU��$QQ�0��*UHHQVHWK

HPDLO��HGLW�VWF#KRWPDLO�FRP

0HQWRULQJ��0ROO\H�%DUUHWW

HPDLO��PEDUUHWW#H[HFSF�FRP

:HE�&KDLU��2SHQ

:HEPDVWHU��2SHQ�

� $UWKXU�-��2UFKHO

� (ULQ�7��5XJJDEHU

� 7HUU\�:��6H[WRQ

7UDQVIHUUHG�0HPEHUV

� &DUO\H�&��)XOOHU

� -DQHDQ�%��9RVV

:H�ZHOFRPH�\RX�WR�WKH�:LVFRQVLQ�
&KDSWHU�RI�67&���♦

Competition 
Winners
VXEPLWWHG�E\�&DWLH�/XNDV�7HU+RUVW

'HQLVH�$OODQ�DQG�&KHU\O�
6FKPHO]HU

7KH�3XEOLFDWLRQV�'HSDUWPHQW�DW�
0F+XJK�6RIWZDUH�,QWHUQDWLRQDO�
UHFHLYHG�WZR�([FHOOHQFH�DZDUGV�
IURP�WKH�6W��/RXLV�&KDSWHU·V�WHFKQL�
FDO�FRPPXQLFDWLRQV�FRPSHWLWLRQ��
7KH�DZDUGV�ZHUH�SUHVHQWHG�WR�WKHP�
IRU�WKHLU�ZRUN�RQ�WKH�'&6�DQG�
:DUHKRXVH�6ORWWLQJ�RQOLQH�KHOS�V\V�
WHPV�

7KH�'LVWULEXWLRQ�&RQWURO�6\VWHP�
�'&6��LV�D�ZDUHKRXVH�DQG�GLVWULEX�
WLRQ�FHQWHU�PDQDJHPHQW�V\VWHP�WKDW�
LV�GHVLJQHG�WR�SURYLGH�0F+XJK·V�
FXVWRPHUV�ZLWK�DQ�HIIHFWLYH�UHDO�
WLPH�PDQDJHPHQW�VROXWLRQ��HLWKHU�DV�
D�VWDQGDORQH�V\VWHP�RU�DV�D�IXOO\�LQWH�
JUDWHG�FRPSRQHQW�RI�0F+XJK·V�
/RJLVWLFV�6XLWH�

7KH�:DUHKRXVH�6ORWWLQJ�WRRO�LV�DQ�
DGG�RQ�IHDWXUH�IRU�0F+XJK·V�ZDUH�
KRXVH�PDQDJHPHQW�VROXWLRQV��DQG�LW�
SURYLGHV�FXVWRPHUV�ZLWK�D�TXLFN�DQG�
HIIHFWLYH�ZD\�WR�FUHDWH�DQG�PDLQWDLQ�

VORWWLQJ�SODQV��HIIHFWLYH�SURGXFW�
SODFHPHQW�VWUDWHJLHV��IRU�WKHLU�IDFLOL�
WLHV�

%RWK�RI�WKH�RQOLQH�KHOS�V\VWHPV�DUH�
+70/�EDVHG��DQG�WKH\�SURYLGH�HQG�
XVHUV�ZLWK�RYHUYLHZ��FRQFHSWXDO��
SURFHGXUDO��DQG�ILHOG�OHYHO�LQIRUPD�
WLRQ�WR�KHOS�WKHP�OHDUQ�DERXW�DQG�
ZRUN�ZLWK�WKH�IXQFWLRQV�ZLWKLQ�WKH�
SURGXFWV�

&KHU\O�6FKPHO]HU�DQG�'HQLVH�$OODQ�
ZHUH�WKH�LQIRUPDWLRQ�DUFKLWHFWV�
UHVSRQVLEOH�IRU�GHOLYHULQJ�WKHVH�WZR�
KHOS�V\VWHPV�

$OO�&KDSWHU�0HPEHUV

3OHDVH�FRQWLQXH�WR�NHHS�XV�LQIRUPHG�
RI�\RXU�FRPSHWLWLRQ�DZDUGV��♦

New Members 
SURYLGHG�E\�9HUOD�5��*DWFKHOO

:H�UHFRJQL]H�WKH�IROORZLQJ�&KDSWHU�
PHPEHUV�ZKR�MRLQHG�RU�WUDQVIHUUHG�
WR�RXU�&KDSWHU�VLQFH�WKH�ODVW�LVVXH�RI�
WKH�QHZVOHWWHU�

1HZ�0HPEHUV

� 6XVDQ�$��+D\GRFN

� 'HQQLV�(��/DQH

SIG News
2XU�&KDSWHU�KDV�WZR�6SHFLDO�,QWHUHVW�*URXSV��&RQVXOWDQWV�	�,QGHSHQGHQW�
&RQWUDFWRUV�DQG�WKH�QHZO\�IRUPHG�JURXS��,QIRUPDWLRQ�$UFKLWHFWXUH�

7KH�&	,&�6,*�KDV�EHHQ�PHHWLQJ�IRU�PDQ\�\HDUV��7KH�JURXS�LQFOXGHV�PDQ\�
H[SHULHQFHG�ZULWHUV�ZKR�JHW�WRJHWKHU�WR�GLVFXVV�PDUNHWLQJ�DQG�RWKHU�EXVLQHVV�
LVVXHV��7KH�&	,&�6,*�SUHVHQWHG�D�SDQHO�DW�WKH�2FWREHU�FKDSWHU�PHHWLQJ��
7KH\�PHHW�RQ�DOWHUQDWH�PRQWKV�DW�+HLQHPDQQ·V�5HVWDXUDQW��)RU�PRUH�LQIRU�
PDWLRQ�FRQWDFW�(ULF�0F$WWHH�DW�HPFDWWHH#H[HFSF�FRP�RU�FDOO�����������
�����

7KH�,$�6,*�KDG�LWV�ILUVW�PHHWLQJ�LQ�-DQXDU\��,W�ZDV�D�MRLQW�PHHWLQJ�ZLWK
0LOZDX�&+,��WKH�ORFDO�FRPSXWHU�KXPDQ�LQWHUIDFH�JURXS��)RU�PRUH�LQIRUPD�
WLRQ��FRQWDFW�%ULDQ�0ROVWDG�DW�EULDQP#ZLUHVWRQH�FRP�RU�FDOO�KLV�ZRUN�
QXPEHU��������������������♦
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$QQ�*UHHQVHWK��(GLWRU

0ROO\H�%DUUHWW

9HUOD�*DWFKHOO

&DWLH�/XNDV�7HU+RUVW

3DXOD�-R\�7UHQFDURII

3OHDVH�FRQWDFW�WKH�(GLWRU�DW
HGLW�VWF#KRWPDLO�FRP�LI�\RX�ZRXOG�

OLNH�WR�FRQWULEXWH�WR�IXWXUH�LVVXHV���♦

Board Bio

Louis Costanzo

/RXLV�&��&RVWDQ]R�LV�WKH�9LFH�3UHVL�
GHQW�DQG�DFWLQJ�7UHDVXUHU�RI�WKH�
FKDSWHU��+H�LV�D�VHOI�HPSOR\HG�WHFK�
QLFDO�ZULWHU�DQG�WUDLQHU�DQG�KDV�EHHQ�
LQ�EXVLQHVV�IRU�RYHU����\HDUV�

$V�DQ�LQGHSHQGHQW�FRQWUDFWRU��KH�
KDV�ZRUNHG�ZLWK�D�YDULHW\�RI�VXE�
MHFWV��/RXLV�XVHV�ERWK�:LQGRZV�DQG�
0DFLQWRVK�FRPSXWHUV��+LV�H[SHUL�
HQFH�LQFOXGHV�HYHU\WKLQJ�IURP�
PDLQIUDPH�FRPSXWHUV�WR�ODSWRSV�

/RXLV�MRLQHG�67&�LQ������DQG�KDG�
EHHQ�YHU\�DFWLYH�LQ�WKH�7ZLQ�&LWLHV�
EHIRUH�PRYLQJ�WR�0LOZDXNHH�

/RXLV�LV�ORRNLQJ�IRU�D�YROXQWHHU�WR�
WDNH�RYHU�WKH�WUHDVXUHU·V�SRVLWLRQ�VR�

WKDW�KH�FDQ�FRQFHQWUDWH�RQ�KLV�JRDOV�
DV�YLFH�SUHVLGHQW��7KHVH�JRDOV�LQFOXGH�
WKH�IRUPDWLRQ�RI�PRUH�VSHFLDO�LQWHU�
HVW�JURXSV��6,*V��DQG�ZULWLQJ�WKH�
FKDSWHU�E\ODZV���♦

Wanted!

Chapter Treasurer

$V�/RXLV�&RVWDQ]R�PHQWLRQHG�LQ�KLV�
%RDUG�%LR��\RXU�&KDSWHU�LV�LQ�QHHG�
RI�D�YROXQWHHU�WR�VHUYH�DV�RXU�&KDS�
WHU�7UHDVXUHU�IRU�WKH�EDODQFH�RI�WKH�
����������SURJUDP�\HDU�

5HTXLUHPHQWV�

$�OLWWOH�WLPH�DQG�D�OLWWOH�HQHUJ\�

7UDLQLQJ�

1RQH�UHTXLUHG��:H�ZLOO�WUDLQ�\RX�

&RQWDFW�

7DON�RU�ZULWH�WR�DQ\�RI�\RXU�%RDUG�
PHPEHUV��RU�ZULWH�D�PHVVDJH�WR�
HGLW�VWF#KRWPDLO�FRP����♦


