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Letter from the 
Editors
:HOFRPH�WR�WKH�WKLUG�LVVXH�RI�WKH�
/DNH6KRUH�&RQQHFWLRQ��$V�DOZD\V��ZH�
WKDQN�RXU�QHZVOHWWHU�FRPPLWWHH�
PHPEHUV�DQG�RXU�FRQWULEXWRUV�IRU�
KHOSLQJ�XV�WR�SXW�WKLV�LVVXH�
WRJHWKHU³HVSHFLDOO\�DW�WKLV�EXV\�
WLPH�RI�\HDU�

$V�ZH�ZULWH�WKLV��LW�LV�DOUHDG\�PLG�
'HFHPEHU��$V�\RX�UHDG�LW��LW�LV�WKH�
EHJLQQLQJ�RI�D�QHZ�\HDU�DQG��DV�VRPH�
FRQWHQG��D�QHZ�0LOOHQQLXP���$V�\RX�
NQRZ��WKHUH�LV�VRPH�GLVSXWH�DV�WR�
H[DFWO\�ZKHQ�WKH�0LOOHQQLXP�
EHJLQV³WKLV�-DQXDU\�RU�QH[W��

:H�KDYH�TXLWH�D�ELW�RI�LQIRUPDWLRQ�WR�
VKDUH�ZLWK�\RX�LQ�WKLV�ILUVW�LVVXH�RI�
WKH�QHZ�\HDU��:H�KRSH�\RX�ILQG�WKH�
LVVXH�LQIRUPDWLYH�

$V�DOZD\V��SOHDVH��FRQWDFW�XV�LI�\RX�
KDYH�DQ\�TXHVWLRQV��FRPPHQWV��RU�
VXJJHVWLRQV��:H·G�DSSUHFLDWH�KHDULQJ�
IURP�\RX�

/HVW�ZH�IRUJHW��+DSS\�1HZ�<HDU�DQG�
+DSS\�1HZ�0LOOHQQLXP��♦

&217(176

´/HWWHU�IURP�WKH�(GLWRUVµ�SDJH �

´8SFRPLQJ�(YHQWVµ�SDJH �

´([SHULHQFHVµ�SDJH �

´7R�%H�$�7HFKQLFDO�&RPPXQLFDWRUµ�SDJH �

´*RLQJ�0RGXODU��3DUW�,,µ�SDJH �

´+HOS�8QLYHUVLW\�)DOO����&RQIHUHQFHµ�SDJH �

´&KDSWHU�(YHQWV��,Q�5HYLHZµ�SDJH �

´67&�6HHNV�([HPSODU�1RPLQDWLRQVµ�SDJH �

´-DQXDU\������&KDSWHU�0HHWLQJµ�SDJH �

´%RDUG�%LRµ�SDJH �

Upcoming Events
Chapter Meetings

-DQXDU\���������

�����SP�WR������SP��,WDOLDQ�&RPPXQLW\�&HQ�
WHU

'DOH�6XOOLYDQ��0LFKLJDQ�7HFK��ZLOO�SUHVHQW�
´6WRULHV�$ERXW�7HFKQLFDO�&RPPXQLFDWRUV�WR�
7HDFK�7HFKQLFDO�&RPPXQLFDWRUVµ

�)RU�PRUH�GHWDLOV�RQ�WKLV�SURJUDP��VHH�WKH�
DUWLFOH�RQ�SDJH���RI�WKLV�LVVXH��

�������IRU�PHPEHUV���������IRU�QRQ�PHP�
EHUV

)HEUXDU\��������

�����SP�WR������SP��,WDOLDQ�&RPPXQLW\�&HQ�
WHU

6DXO�&DUOLQHU�LV�JLYLQJ�D�SUHVHQWDWLRQ�RQ�GLV�
WDQFH�OHDUQLQJ�YLD�OLYH�WHOHFDVW�IURP�0LQQH�
VRWD�

�������IRU�PHPEHUV���������IRU�QRQ�PHP�
EHUV

)HEUXDU\������������8:0�VSRQVRUHG�
6SHFLDO�3UHVHQWDWLRQ

�����SP�WR������SP��7KH�:LVFRQVLQ�5RRP�
:HVW���QG�)ORRU��8:0�8QLRQ�������(��.HQ�
ZRRG

3URIHVVRU�$QGUHDV�%DXPHUW��8QLYHUVLW\�RI�
+DQQRYHU��*HUPDQ\��ZLOO�SUHVHQW�´,QWHUQD�
WLRQDO�7HFKQLFDO�&RPPXQLFDWLRQ��3UREOHPV�
DQG�,VVXHVµ�♦

Experiences

Thoughts on the STC Region 6 
Conference

%\�6XVDQ�/��'XQFDQ

7KLV�DUWLFOH�LV�FRQWLQXHG�IURP�9ROXPH�
���,VVXH����1RYHPEHU�����

6LQJOH��6RXUFLQJ��DQG�/RYLQJ�,W��
ZLWK�/LQGD�0LNNHOVHQ

/LQGD�ZRUNV�IRU�D�FRPSDQ\�*UHDW�
3ODLQV�6RIWZDUH�WKDW�UHTXLUHG�
LQFUHDVLQJ�DPRXQWV�RI�GRFXPHQWD�
WLRQ��EXW�GLG�QRW�DOORZ�IRU�D�FRUUH�
VSRQGLQJ�JURZWK�LQ�WKH�
GRFXPHQWDWLRQ�VWDII��)XUWKHU�FRP�
SOLFDWLQJ�WKH�LVVXH��WKH�FRPSDQ\
V�
SURGXFW�VHW�LQFOXGHG�WZR�GLVWLQFW�
SURGXFWV�WKDW�VKDUHG�PXFK��EXW�QRW�
DOO��WKH�GRFXPHQWDWLRQ��)LQDOO\��LQ�WKH�
ODVW�VWDJHV�RI�D�VRIWZDUH�UHOHDVH��RQH�
RI�WKH�SURGXFWV�ZDV�UHQDPHG��ZKLFK�
ZRXOG�KDYH�HQWDLOHG�DQ�LPPHQVHO\�
WLPH�FRQVXPLQJ�VHDUFK�WKURXJK�
WKRXVDQGV�RI�SDJHV�RI�GRFXPHQWD�
WLRQ��

7R�DOOHYLDWH�WKHLU�ZRUNORDG��HOLPLQDWH�
WKH�GXSOLFDWLRQ�RI�ZRUN��DQG�FRQ�
WLQXH�WR�SURGXFH�KLJK�TXDOLW\�GRFX�
PHQWDWLRQ��/LQGD�DQG�KHU�FROOHDJXHV�
GHFLGHG�WR�PRYH�WRZDUG�VLQJOH�
VRXUFLQJ��$FFRUGLQJ�WR�/LQGD�

�&RQWLQXHG�RQ�SDJH���!
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´VLQJOH�VRXUFLQJ�PHDQV�SURGXFLQJ�
GRFXPHQWDWLRQ�LQ�YDULRXV�IRUPDWV�
IURP�WKH�VDPH�VRXUFH�ILOHV�µ�7KHLU�
FXUUHQW�VLQJOH�VRXUFH�V\VWHP�LV�EDVHG�
RQ�$GREH�)UDPH0DNHU��DQG�DOVR�
LQFOXGHV�$FUREDW�([FKDQJH�DQG�'LV�
WLOOHU��$FUREDW�7LPH6DYHUV��
0,)�5)7��DQG�DQ�LQ�KRXVH�DSSOLFD�
WLRQ�FDOOHG�$UFDGLD��7KHVH�WRROV�
DOORZ�/LQGD
V�GHSDUWPHQW�WR�KDQGOH�
ORQJ�GRFXPHQWV�DQG�FUHDWH�FRQGL�
WLRQDO�WH[W�WKDW�DSSHDUV�LQ�VRPH�PDQ�
XDOV�DQG�QRW�RWKHUV��,W�HDVHV�WKH�
SURGXFWLRQ�RI�3')�ILOHV�DQG�WKH�
FRQYHUVLRQ�RI�ILOHV�IURP�:RUG�WR�
)UDPH0DNHU��

:KLOH�WKH�FRQYHUVLRQ�WR�
)UDPH0DNHU�ZDV�QRW�FRPSOHWHO\�
SDLQOHVV��LW�DOORZHG�*UHDW�3ODLQV�6RIW�
ZDUH�WR�SURYLGH�D�FRPPRQ�DXWKRU�
LQJ�SODWIRUP�IRU�DOO�GRFXPHQWDWLRQ�
GHOLYHUDEOHV��LPSURYH�SURFHVVHV��FXW�
WUDQVODWLRQ�FRVWV�E\���������DQG�
HOLPLQDWH�GXSOLFDWH�PDLQWHQDQFH�RQ�
SURFHGXUHV�DQG�PDQXDOV�

)URP�+70/�WR�)URQW3DJH����$�
3ULPHU�RQ�:HEVLWH�'HYHORSPHQW��
ZLWK�6XVDQ�'XQFDQ

$FFRUGLQJ�WR�RQH�ORFDO�67&�FKDS�
WHU
V�VXUYH\�RI�LWV�PHPEHUV��´LI�\RX�
GRQ
W�KDYH�DW�OHDVW�VRPH�EDVLF�H[SHUL�
HQFH�FUHDWLQJ�ZHE�SDJHV��\RX
UH�
EHKLQG�µ�,Q�RWKHU�ZRUGV��WR�UHPDLQ�
PDUNHWDEOH�LQ�RXU�SURIHVVLRQ�DQG�
YDOXDEOH�WR�RXU�FXVWRPHUV��ZH�QHHG�
WR�JHW�DFTXDLQWHG�ZLWK�ZHE�GHVLJQ�
DQG�GHYHORSPHQW��%XW�LI�\RX
UH�QHZ�
WR�WKH�,QWHUQHW��ZHE�SDJH�FUHDWLRQ��
DQG�+70/��KRZ�GR�\RX�JHW�VWDUWHG"���
,Q�WKLV�SUHVHQWDWLRQ�,�GLVFXVVHG�ZKDW�
,
YH�OHDUQHG�DV�D�QRYLFH�ZHEVLWH�
GHYHORSHU��LQFOXGLQJ�

� +RZ�DQG�ZK\�,�EHJDQ�OHDUQLQJ�WR�
FUHDWH�ZHE�SDJHV�

� 7KH�ZHE�DGGUHVVHV�RI�VLWHV�\RX�
FDQ�YLVLW�WR�GRZQORDG�IUHH�WULDO�
YHUVLRQV�RI�+70/�HGLWRUV�

� *UDSKLF�GHVLJQ�WLSV�WR�HQKDQFH�
WKH�ORRN�DQG�XVDELOLW\�RI�\RXU�VLWH�

� &ODVVHV�DERXW�ZHE�GHVLJQ�DQG�
GHYHORSPHQW�\RX�FDQ�WDNH�YLD�WKH�
,QWHUQHW�

� 7LSV�DERXW�FKRRVLQJ�DQ�,QWHUQHW�
6HUYLFH�3URYLGHU��,63��

)LQDOO\��,�SURYLGHG�D�EULHI�ELEOLRJUD�
SK\�RI�ERRNV�DQG�ZHEVLWHV�WKDW�,
YH�
IRXQG�KHOSIXO��

7KH�WDON�ZDV�QRW�ZLWKRXW�URFN\�
PRPHQWV��VXFK�DV�ZKHQ�,�GLVFRYHUHG�
WKDW�WKH�SKRQH�FRUG�,
G�EURXJKW�ZLWK�
PH�ZDV�WRR�VKRUW�WR�UHDFK�IURP�P\�
ODSWRS�WR�WKH�SKRQH�MDFN��%XW��LQ�WKH�
HQG��DQG�ZLWK�WKH�KHOS�RI�P\�67&�
´URRP�PRQLWRU�µ�&KULVWLQH��,�ZDV�
DEOH�WR�FRPSOHWH�WKH�SUHVHQWDWLRQ��

&RQFOXVLRQ

,�IRXQG�WKH�HQWLUH�FRQIHUHQFH�HQMR\�
DEOH³WKH�KRVW�FKDSWHU�ZHOFRPHG�
SDUWLFLSDQWV�ZLWK�ZRQGHUIXO�IRRG�
DQG�HQWHUWDLQPHQW��DV�ZHOO�DV�D�WRXU�
RI�WKH�FLW\��(DFK�VHVVLRQ�ZDV�ZHOO�
RUJDQL]HG�DQG�WKH�URRP�PRQLWRUV�
PDGH�FHUWDLQ�WKDW�SUHVHQWHUV�KDG�
ZKDW�WKH\�QHHGHG��$QG�,�PDGH�VHY�
HUDO�QHZ�IULHQGV�ZLWK�NQRZOHGJH�DQG�
VNLOOV�WKDW�,�FDQ
W�ZDLW�WR�OHDUQ�PRUH�
DERXW��♦

To Be A 
Technical 
Communicator
E\�7UDFH\�/DQJHQEDFK

6RPH�GD\V�,
P�QRW�HYHQ�VXUH�LI�,�
DP�D�WHFKQLFDO�FRPPXQLFDWRU�DQ\�
PRUH��0\�GDLO\�WDVNV�WDNH�PH�IDU�
IURP�PHHWLQJ�ZLWK�GHYHORSHUV�DQG�
WUDQVODWLQJ�WHFKQR�VSHDN�LQWR�
XVDEOH�SURFHGXUHV��,·YH�GHYHORSHG�
/RWXV�1RWHV�'DWDEDVHV��GHYHORSHG�
DQG�LPSOHPHQWHG�PHWKRGRORJLHV��
FUHDWHG�&'V��GHVLJQHG�DQG�FRGHG�
:HE�SDJHV��DQG�FUHDWHG�DQG�SHU�
IRUPHG�XVDELOLW\�VWXGLHV��%XW�ZKDW�
LV�UHDOO\�VWUDQJH�DERXW�WKLV�LV�WKDW�,�
DP�QRW�DORQH��(YHU\RQH�,�ZRUN�
ZLWK�FDQ�UDWWOH�RII�D�UDWKHU�VLPLODU�
DQG�YDULHG�VHW�RI�VNLOOV�DQG�UHVSRQ�
VLELOLWLHV��,
P�VXUH�\RX�FDQ�WRR�

$W�D�FRQIHUHQFH�VHVVLRQ�WLWOHG�WKH�
´)XWXUH�RI�2QOLQH�'RFXPHQWD�
WLRQµ�WKDW�,�DWWHQGHG�D�FRXSOH�RI�
\HDUV�DJR��&RQUDG�*XQGHUVRQ�DQG�
-RDQQ�+DFNRV�FRPPHQWHG�WKDW�
RQOLQH�GRFXPHQWDWLRQ�LQFOXGHG�
WKUHH�SLHFHV��WHFKQRORJ\��GHVLJQ��
DQG�VWUDWHJ\��$QG�WKDW�WR�ZULWH�
RQOLQH�GRFXPHQWDWLRQ�ZH�ZRXOG�
QHHG�WR�SRVVHVV�DW�OHDVW�WKH�IROORZ�
LQJ�VNLOOV��WHFKQLFDO�ZULWLQJ��WHFKQL�
FDO�WUDLQLQJ��LQVWUXFWLRQDO�GHVLJQ��
RUJDQL]DWLRQDO�EHKDYLRU��WHFKQRO�
RJ\��WRROV�WR�GR�RXU�MRE���LQWHUSHU�
VRQDO�FRPPXQLFDWLRQ�VNLOOV��DQG�
PHGLD�GHVLJQ�DQG�SURGXFWLRQ�

%LOO�+RUWRQ�GLVDJUHHG�DQG�VDLG�WKDW�
ZH�FDQ·W�EH�JRRG�HQRXJK�DW�VXFK�D�
EURDG�UDQJH�RI�VNLOOV��+H�VXJJHVWHG�
WKDW�SHUKDSV�ZH�PLJKW�QHHG�WR�EH�
NQRZOHGJHDEOH�DERXW�WKH�DIRUH�
PHQWLRQHG�DUHDV��EXW�QRW�UHVSRQVL�
EOH�IRU�FRPSOHWLQJ�DOO�SKDVHV�

�&RQWLQXHG�RQ�SDJH���!
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�:KLOH�WKHVH�FRPPHQWV�ZHUH�
GLUHFWHG�DW�RQOLQH�GRFXPHQWDWLRQ��,�
WKLQN�WKH�JHQHUDO�LGHD�DSSOLHV�WR�DOO�
WHFKQLFDO�FRPPXQLFDWLRQ�ZULWWHQ�RQ��
QRW�QHFHVVDULO\�IRU�RU�GLVWULEXWHG�RQ��
FRPSXWHUV��

)URP�ZKDW�,
YH�VHHQ��&RQUDG�*XQ�
GHUVRQ�DQG�-RDQQ�+DFNRV�PD\�EH�
ULJKW��3HRSOH�ZKR�FRQVLGHU�WKHP�
VHOYHV�WHFKQLFDO�FRPPXQLFDWRUV�DUH�
SHUIRUPLQJ�D�EURDG�UDQJH�RI�DFWLYL�
WLHV�XQGHU�D�ZLGH�YDULHW\�RI�WLWOHV��
0DQ\�FRPPXQLFDWRUV�DUH�LQYROYHG�
LQ�LQWHUIDFH�GHVLJQ��ZHE�GHYHORS�
PHQW��DQG�GLVWDQFH�OHDUQLQJ��&RP�
PXQLFDWRUV�DUH�H[SHFWHG�WR�EH�
NQRZOHGJHDEOH�DERXW�QRW�MXVW�WKHLU�
DUHD�RI�H[SHUWLVH��EXW�DOVR�DERXW�WKH�
WRROV�WKH\�XVH�WR�FRPSOHWH�WKHLU�MREV��

6R�ZKDW�LV�WKLV�ILHOG�ZH�EURDGO\�FODV�
VLI\�DV�´WHFKQLFDO�FRPPXQLFDWLRQµ"�
:KR�DUH�ZH��ZKDW�GR�ZH�GR��ZKDW�GR�
ZH�NQRZ��DQG�ZKHUH�ZLOO�ZH�JR�IURP�
KHUH�DUH�WRSLFV�WKDW�ZLOO�EH�H[SORUHG�
LQ�WKLV�DUWLFOH�VHULHV��:H�ZLOO�H[SORUH�
WKH�YDULRXV�VNLOO�VHWV�WHFKQLFDO�FRP�
PXQLFDWRUV�KDYH��DUHDV�RI�H[SHUWLVH�
RXWVLGH�RI�ZULWLQJ�LQFOXGLQJ��KXPDQ�
IDFWRUV��WHFKQLFDO�LOOXVWUDWLRQ��LQWHU�
IDFH�GHVLJQ��NQRZOHGJH�PDQDJH�
PHQW��SHUIRUPDQFH�VXSSRUW��
XVDELOLW\�WHVWLQJ��ZKLFK�WHFKQLFDO�
FRPPXQLFDWRUV�FDQ�DSSO\�WKHLU�VNLOOV�
WR��DQG�WKH�WRROV�ZH�XVH�WR�FRPSOHWH�
RXU�MREV�

:H�KRSH�\RX
OO�EHFRPH�LQYROYHG�DQG�
PDNH�WKH�VHULHV�FRPH�DOLYH�

:KDW�WRSLFV�ZRXOG�\RX�OLNH�WR�VHH�
FRYHUHG"�:RXOG�\RX�EH�ZLOOLQJ�WR�EH�
LQWHUYLHZHG�IRU�DQ�DUWLFOH"�:RXOG�
\RX�OLNH�WR�ZULWH�DQ�DUWLFOH"�3OHDVH�
FRQWDFW�7KH�/DNH6KRUH�&RQQHFWLRQ�
QHZVOHWWHU�HGLWRUV�DW
HGLW�VWF#KRWPDLO�FRP�

,Q�WKH�FRPLQJ�LVVXH�RI�WKH�QHZVOHW�
WHU��WKH�QH[W�LQVWDOODWLRQ�LQ�WKLV�VHULHV�
ZLOO�FHQWHU�RQ�WHFKQLFDO�LOOXVWUDWRUV�DV�
ZH�FDOO�RQ�6FRWW�%DVFRP��2PQLTXLS��
WR�VKDUH�KLV�LQVLJKWV�ZLWK�XV��♦

Going Modular: 
Part II
E\�6LJULG�6FKRHSHO

7KLV�LV�WKH�VHFRQG�LQ�D�VHULHV�RI�DUWLFOHV�
RXWOLQLQJ�WKH�SURJUHVV�RI�6LJULG·V�GRF�
XPHQWDWLRQ�SURMHFW�

:H·YH�PDGH�VRPH�SURJUHVV�RQ�RXU�
VLQJOH�VRXUFH�GRFXPHQWDWLRQ�
SURMHFW��,�DP�ZRUNLQJ�ZLWK�D�SUR�
JUDPPHU�ZKR�NQRZV�;0/��:H�FDQ
W�
MXPS�ULJKW�LQ��EXW�ZH�DUH�ZULWLQJ�QHZ�
UHTXLUHPHQWV�GRFXPHQWV�LQ�;0/��
7KH�SURJUDPPHU�LV�ZRUNLQJ�RQ�D�
VROXWLRQ�WR�LQFRUSRUDWH�WKHVH�LQWR�
RXU�WHPSRUDU\�$FFHVV�VROXWLRQ�

)RU�RXU�SURGXFW�VSHFLILFDWLRQV��KH�
DQG�,�GHFLGHG�WR�XVH�06�$FFHVV�DV�
RXU�LQWHULP�VROXWLRQ�IRU�RXU�FXUUHQW�
UHOHDVH�F\FOH��)RU�WKH�SDVW�WZR�
UHOHDVHV�ZH�KDYH�EHHQ�NHHSLQJ�ILHOG�
DQG�ZLQGRZ�LQIRUPDWLRQ�LQ�RQH�
$FFHVV�GDWDEDVH��DQG�XSGDWLQJ�LW�
PDQXDOO\��DQG�WKH�UHTXLUHPHQWV�WR�
WHVW�SODQ�LWHP�PDSSLQJ�LQ�DQRWKHU�

GDWDEDVH��:H�XVH�06�:RUG·V�PDLO�
PHUJH�IHDWXUH�WR�JHW�WKH�LQIRUPDWLRQ�
IURP�$FFHVV�DQG�FUHDWH�WKH�PDVWHU�
VRIWZDUH�UHTXLUHPHQWV�VSHFLILFDWLRQ�

,�KDYH�PHUJHG�WKH�WZR�GDWDEDVHV��
2XU�JRDO�LV�WR�SURGXFH�WKH�PDVWHU�
VRIWZDUH�UHTXLUHPHQWV�VSHFLILFDWLRQ�
DV�DQ�$FFHVV�UHSRUW��:H�DUH�DOPRVW�
WKHUH��:H�MXVW�KDYH�WR�OLQN�VRPH�
RWKHU�:RUG�GRFXPHQWV�DQG�9LVLR�
GLDJUDPV���1RWH��<RX�FDQ�SODFH�WKH�
9LVLR�GLDJUDPV�LQWR�DQ�$FFHVV�WDEOH��
EXW�\RX�GRQ·W�JHW�WKH�QDPH�RI�WKH�
ILOH��6R��\RX�PLJKW�ZDQW�WR�DGG�D�FRO�
XPQ�WR�\RXU�$FFHVV�WDEOH�WR�W\SH�LQ�D�
QDPH�IRU�WKH�JUDSKLF�WR�LGHQWLI\�LW���
7KLV�ZLOO�PDNH�JHQHUDWLQJ�D�FXUUHQW�
GRFXPHQW�YHU\�HDV\�

:H�KDYH�EHHQ�ORRNLQJ�IRU�SDFNDJHG�
VROXWLRQV��EXW�DUH�ILQGLQJ�WKDW�WKH\�
GRQ
W�VDWLVI\�ERWK�RI�RXU�EDVLF�
UHTXLUHPHQWV������WKH�DELOLW\�WR�VWRUH�
LQIRUPDWLRQ�LQ�;0/�DQG�GR�YHUVLRQ�
FRQWURO�DQG�����WKH�DELOLW\�WR�PDS�
�OLQN��LWHPV��IRU�H[DPSOH��PDS�D�
UHTXLUHPHQW�WR�D�WHVW��DQG�PDS�D�
UHTXLUHPHQW�WR�D�SLHFH�RI�WKH�XVHU�
GRFXPHQWDWLRQ���,�GLG�ILQG�D�ZHE�VLWH�
WKDW�OLVWV�D�QXPEHU�RI�VRIWZDUH�VROX�
WLRQV�IRU�HOHFWURQLF�SXEOLVKLQJ��
KWWS���LQI��SLUD�FR�XN��
ZHOFRPH�KWPO��

7R�EH�DEOH�WR�VWDUW�WU\LQJ�WKLQJV�ZLWK�
WKH�XVHU�GRFXPHQWDWLRQ��,�ZHQW�WR�
WKH�GD\�ORQJ�;0/�FRXUVH�RIIHUHG�E\�
8:�0LOZDXNHH��,�ZRXOG�UHFRPPHQG�
LW��,�JRW�D�YHU\�JRRG�LGHD�RI�KRZ�
;0/�ZRUNV��,W�ZDV�UDWKHU�OLJKW�RQ�
SUDFWLFDO�DSSOLFDWLRQ�DV�GRFXPHQWD�
WLRQ�GHSDUWPHQWV�ZRXOG�XVH�LW��EXW�
WKHUH�ZHUH�SDUDOOHOV�

6WD\�WXQHG�IRU�PRUH�RQ�WKLV�SURMHFW��
ZKLFK�ZLOO�DSSHDU�LQ�WKH�QH[W�LVVXH�RI�
7KH�/DNH6KRUH�&RQQHFWLRQ��♦
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Help University 
Fall 99 Conference
E\�-XGLWK�%ODFNERXUQ

7KH�+HOS�8QLYHUVLW\�)DOO����FRQIHU�
HQFH�ZDV�KHOG�DW�WKH�+\DWW�5HJHQF\�
LQ�'DOODV��7H[DV�ZLWK�DERXW�����SHR�
SOH�LQ�DWWHQGDQFH��)RU�WKRVH�RI�\RX�
RQ�WKH�:LQ+OS�/�OLVW��VRPH�RI�WKHVH�
IDPLOLDU�QDPHV�VKRZHG�XS�LQ�SHUVRQ��
3DXO�2
5HDU��'RQ�/DPPHUV��:LOOLDP�
0HLVKHLG��1DQF\�+LFNPDQ��6KDURQD�
1HOVRQ��DQG�%LOO�6ZDOORZ��DPRQJ�
RWKHUV�

7KH�NH\QRWH�DGGUHVV�ZDV�JLYHQ�E\�
WKH�YHQHUDEOH��DQG�YHQHUDWHG��5DOSK�
:DOGHQ��WKH�FUHDWRU�RI�:LQ+HOS��+H�
WDONHG�DERXW�WKH�HPHUJHQFH�RI�
K\SHUWH[W��DQG�JDYH�DQ�KLVWRULFDO�
RYHUYLHZ�RI�LWV�GHYHORSPHQW��7KH�
ODVW�VHJPHQW�RI�KLV�WDON�LQWURGXFHG�D�
QDWXUDO�ODQJXDJH�VHDUFK�HQJLQH��:H[�
7HFK
V�$QVZHU:RUNV���6WHYH�:H[OHU�
RI�:H[7HFK�GHPRQVWUDWHG�WKLV�SURG�
XFW�LQ�YRLFH�UHFRJQLWLRQ�PRGH��,W�ZDV�
SUHWW\�DPD]LQJ�WR�KDYH�D�SHUVRQ�VLP�
SO\�VSHDN�WKH�ZRUGV�´+RZ�GR�,�VDYH�
D�ILOH"µ�DQG�VHH�WKH�KHOS�ILOH�ORFDWH�
WKH�FRUUHFW�WRSLF�RQ�VFUHHQ�

$YDLODEOH�0DWHULDOV

$OO�WKH�VHVVLRQV�SUHVHQWHG�DW�WKH�FRQ�
IHUHQFH�ZLOO�VRRQ�EH�DYDLODEOH�IRU�
GRZQORDG�IURP�WKH�+HOS�8QLYHUVLW\�
ZHE�VLWH�DW�ZZZ�KHOSXQLYHU�
VLW\�FRP�FRQIHUHQ�IDOO���KWP�
DQG�,�FXUUHQWO\�KDYH�D�&'�FRQWDLQLQJ�
GHPRV�IURP�DOO�WKH�YHQGRUV�DW�WKH�
H[SRVLWLRQ�

&KHFN�ZLWK�PH�IRU�&'V�IRU�D�-DYD�
+HOS�WXWRULDO��7UXH�+HOS��D�QHZ�KHOS�
DXWKRULQJ�WRRO���DQG�)RUH)URQW
V�
+HOS�+LJKOLJKWV��,�DOVR�KDYH�WKH�
SULQWHG�SURFHHGLQJV��ZLWK�WKH�KDQG�
RXWV�RU�VOLGHV�WKDW�VSHDNHUV�XVHG�GXU�

LQJ�WKH�VHVVLRQV��7KLV�LV�HVSHFLDOO\�
YDOXDEOH��EHFDXVH�LW�FRQWDLQV�WKH�
PDWHULDOV�IRU�VHVVLRQV�,�ZDV�QRW�DEOH�
WR�DWWHQG�

,I�\RX
UH�LQWHUHVWHG�LQ�VHHLQJ�WKH��VW�
DQG��QG�SODFH�ZLQQHUV�LQ�WKH�+70/�
+HOS�FRPSHWLWLRQ�DVVRFLDWHG�ZLWK�
+HOS�8��,�KDYH�WKRVH�ILOHV�WRR�

6HVVLRQV

7KH�PRVW�XVHIXO�VHVVLRQV�,�DWWHQGHG�
DUH�OLVWHG�EHORZ��DORQJ�ZLWK�WKH�RIIL�
FLDO�VXPPDU\�WDNHQ�IURP�WKH�+HOS�8�
SURFHHGLQJV��DQG�VRPH�RI�P\�
WKRXJKWV�

7KH�,QIRUPDWLRQ�'HYHORSHU
V�
5ROH�LQ�H�&RPPHUFH�
E\�'RQQ�/H�9LH��-U�

7KH�EXUJHRQLQJ�H�&RPPHUFH�LQGXV�
WU\�KDV�UHGHILQHG�WUDGLWLRQDO�EXVLQHVV�
SURFHVVHV�DQG�WKH�WHFKQRORJ\�
UHTXLUHG�WR�LPSDUW�LW��7KLV�SUHVHQWD�
WLRQ�ZLOO�DGGUHVV�VXFK�LVVXHV�DV�UHGH�
ILQLQJ�UROHV��XQGHUVWDQGLQJ�QHZ�
FRQFHSWV�DQG�WHFKQRORJLHV��DQG�KRZ�
LQIRUPDWLRQ�GHYHORSHUV�FDQ�DGG�VLJ�
QLILFDQW�YDOXH�WR�H�&RPPHUFH�EXVL�
QHVV�GHYHORSPHQW�

1RWH��$�ELW�RYHU�P\�KHDG��ZLWK�D�
VSHDNHU�JHDUHG�WR�PDUNHWLQJ��%XW�
LQVWUXFWLYH�

1XWV�DQG�%ROWV��7RROV�IRU�,QGH[�
LQJ��E\�:LOOLDP�0HLVKHLG

$W�D�ORVV�IRU�WKH�EHVW�WRRO�WR�LQGH[�
\RXU�QH[W�SURMHFW"�7KLV�VHVVLRQ�
LQYHVWLJDWHV�WKH�WRROV�DYDLODEOH�IRU�
LQGH[LQJ�GRFXPHQWV��:LQ+HOS�DQG�
+70/�EDVHG�+HOS�SURMHFWV��DQG�
ZHE�VLWHV��LQFOXGLQJ�LQWUDQHWV��,W�VXU�
YH\V�WKH�LQGH[LQJ�DELOLWLHV�RI�WKH�YDU�
LRXV�+HOS�DXWKRULQJ�WRROV�DQG�WKH�
VHYHUDO�QHZ�VWDQG�DORQH�WRROV��LQFOXG�
LQJ�QHZ�SURGXFWV�IRU�LPEHGGHG�
LQGH[LQJ�LQ�0LFURVRIW�:RUG�DQG�DGG�
LQJ�-DYD�EDVHG�LQGH[HV�WR�ZHE�VLWHV�

1RWH��$�YHU\�SUDFWLFDO�JXLGH�WR�
LQGH[LQJ�WRROV�

6LQJOH�6RXUFLQJ�)UDPH0DNHU�WR�
&URVV�%URZVHU��3ODWIRUP�,QGH�
SHQGHQW�+HOS��E\�%LOO�6ZDOORZ

$�ORRN�DW�WKH�MR\V�DQG�SDLQV�RI�FRQ�
YHUWLQJ�)UDPH0DNHU�PDQXDOV�WR�
+70/�DQG�RQOLQH�+HOS�XVLQJ�:HE�
:RUNV�3XEOLVKHU�������/HDUQ�KHOSIXO�
WHFKQLTXHV��WUDSV��DQG�SLWIDOOV�WR�
DYRLG��DQG�VKDUH�\RXU�H[SHULHQFHV�

+70/�+HOS�6ROXWLRQV�IURP�
5RER+(/3��E\�/LQ�/DXULH

%OXH�6N\·V�5RER+(/3�+70/�(GL�
WLRQ�FDQ�FUHDWH�UREXVW�+70/�DQG�
+70/�EDVHG�SURMHFWV��8VLQJ�WKH�
ULJKW�VWUDWHJLHV�FDQ�VDYH�\RX�PDQ\�
KRXUV�RI�ZRUN��([DPLQH�LVVXHV�VXFK�
DV�VW\OHVKHHWV��WHPSODWHV��FRQWH[W�
VHQVLWLYLW\��PRGXODU�V\VWHPV��PXOWL�
PHGLD��DQG�PRUH��:H·OO�DOVR�FRYHU�
´XQGHU�WKH�KRRGµ�LVVXHV�RI�+70/�
DQG�+70/�+HOS�

:K\�(PEHGGHG�+HOS�5XOHV��DQG�
&URVV�3ODWIRUP�&URVV�%URZVHU�
+HOS�'RHVQ
W��E\�6WHYH�:H[OHU

6LQFH�ZKHQ�GRHV�KDYLQJ�D�WDEOH�RI�
FRQWHQWV�DQG�DQ�LQGH[�PHDQ�\RX�
KDYH�D�GHFHQW�+HOS�V\VWHP"�,Q�WKLV�
VHVVLRQ�ZH�ZLOO�VKRZ�WKDW�WKH�FXUUHQW�
VWDWH�RI�FURVV�SODWIRUP�FURVV�
EURZVHU�VROXWLRQV�GR�OLWWOH�WR�SURYLGH�
DVVLVWDQFH�WKDW�KHOS�XVHUV�GR�WKHLU�
MREV�ZLWK�PLQLPXP�UHOLDQFH�RQ�RWKHU�
SHRSOH��:H
OO�DOVR�H[SORUH�KRZ�
HPEHGGHG�+HOS�DQG�QDWXUDO�ODQ�
JXDJH�DQG�YRLFH�UHFRJQLWLRQ�FDSDELO�
LWLHV�UHDOO\�KHOS�

1RWH��7KLV�ZDV�SUREDEO\�WKH�PRVW�
LQVSLULQJ�VHVVLRQ�,�DWWHQGHG��+H�
VKRZHG�VRPH�JUHDW�H[DPSOHV�RI�
PRUH�XVHIXO�KHOS�HPEHGGHG�ZLWKLQ�
DQ�DSSOLFDWLRQ��&DQ
W�ZDLW�WR�WU\�RXW�
VRPH�RI�WKHVH�LGHDV�

�&RQWLQXHG�RQ�SDJH���!



/$.(6+25(�&211(&7,21 �

:LVFRQVLQ�&KDSWHU�RI�WKH�67&�

&DVFDGLQJ�6W\OH�6KHHWV���%DFN�WR�
WKH�)XWXUH�LQ�6FUHHQ�DQG�3ULQW�
E\�%UHWW�0HUNH\

6HVVLRQ�SDUWLFLSDQWV�ZLOO�VHH�&66�LQ�
LWV�QDWLYH�KDELWDW��7KH�SUHVHQWHU�ZLOO�
EH�́ HDWLQJ�KLV�RZQ�GRJ�IRRG�µ�H[FHSW�
KHUH�ZH�DUH�WDONLQJ�RI�HVFDUJRW�LQ�D�
ULFK��JDUOLF�VDXFH��7DVWH�WKH�IXWXUH�DV�
ZH�VHH�VLPSOH�WHFKQLTXHV�WR�SUHFLVHO\�
FRQWURO�WKH�ORRN�RI�RQOLQH�GRFV���DQG�
HYHQ�KRZ�WKH\�DUH�SULQWHG��%H�SUH�
SDUHG�IRU�D�FRORUIXO�IHDVW�

1RWH��7KLV�VHVVLRQ�VSRNH�GLUHFWO\�WR�
P\�PRVW�UHFHQW�QHHG���ZRUNLQJ�ZLWK�
&66��7KH�VSHDNHU�PDGH�VHQVH�RI�&DV�
FDGLQJ�6W\OH�6KHHWV��PDNLQJ�WKHP�
VHHP�HDV\�HQRXJK�IRU�PH�WR�GHYHORS�
RQ�P\�RZQ�

Summary

$OO�LQ�DOO��,�IRXQG�DWWHQGLQJ�WKLV�FRQ�
IHUHQFH�WR�EH�D�YDOXDEOH�H[SHULHQFH��
$PRQJ�WKH�QRWLFHDEOH�WUHQGV��VLQJOH�
VRXUFLQJ��QRW�QHFHVVDULO\�LQFOXGLQJ�D�
SDSHU�GRFXPHQW���HPEHGGHG�KHOS��
DQG�KHOS�DXWKRULQJ�WRROV�RWKHU�WKDQ�
5RER+(/3�

%HFDXVH�RI�WKH�VOLJKWO\�VPDOOHU�VL]H�RI�
WKLV�FRQIHUHQFH��YHQGRUV�ZHUH�DFWX�
DOO\�DEOH�WR�VSHQG�VRPH�LQGLYLGXDO�
WLPH�ZLWK�\RX��GHPRQVWUDWLQJ�WKHLU�
SURGXFWV�DQG�DQVZHULQJ�VSHFLILF�
TXHVWLRQV�

2QO\�GRZQ�VLGH��6RPH�RI�WKH�VHV�
VLRQV�ZHUH�LQWHQGHG�IRU�GHYHORSHUV�
�UHDG��SURJUDPPHUV���EXW�ZHUH�QRW�
FOHDUO\�PDUNHG�DV�VXFK��,�ORVW�D�IHZ�
KRXUV�VLWWLQJ�LQ�VHVVLRQV�WKDW�ZHUH�
ZD\�WRR�WHFKQLFDO�IRU�PH��♦

Chapter Events: 
In Review

Graphics Workshop

E\�7DVKD�0LOOHU

(DUO\�RQH�6DWXUGD\�PRUQLQJ�LQ�
1RYHPEHU��DERXW�WZR�GR]HQ�SHRSOH�
PDGH�WKHLU�ZD\�WR�WKH�062(�FDP�
SXV�WR�OHDUQ�D�WKLQJ�RU�WZR�DERXW�
JUDSKLFV��3HUVRQDOO\��,�OHDUQHG�D�ORW�
PRUH�WKDQ�WKDW��+HUH
V�D�TXLFN�V\Q�
RSVLV��

� ,�OHDUQHG�WKDW�KLULQJ�D�SURIHVVLRQDO�
LOOXVWUDWRU�FDQ�VDYH�WLPH��PRQH\��
DQG�XQQHFHVVDU\�KDLU�SXOOLQJ�
ZKHQ�,�QHHG�FRPSOH[��TXDOLW\�
GUDZLQJV�LQ�D�KXUU\��

� ,�JRW�D�JOLPSVH�LQWR�WKH�ZRUOG�RI�
JUDSKLF�GHVLJQ�DQG�SLFNHG�XS�
VRPH�JUHDW�WLSV�DQG�UHVRXUFHV�IRU�
WDFNOLQJ�GHVLJQ�SURMHFWV��

� ,�OHDUQHG�DERXW�JUDSKLF�ILOH�W\SHV�
DQG��LQ�DQ�DPD]LQJO\�VKRUW�SHULRG�
RI�WLPH��,�SLFNHG�XS�VRPH�H[FLWLQJ�
WHFKQLTXHV�IRU�XVLQJ�3KRWRVKRS�
DQG�,OOXVWUDWRU�WKDW�VHYHUDO�\HDUV�
RI�SDUVLQJ�WKURXJK�PDQXDOV�QHYHU�
WDXJKW�PH��DQG��ILQDOO\�

� ,�OHDUQHG�KRZ�WR�PDNH�PHDQ�DQG�
OHDQ�JUDSKLFV�IRU�WKH�ZHE�

:KHZ��7KDW�ZDV�D�ORW�RI�LQIRUPDWLRQ�
IRU�RQH�PRUQLQJ��EXW�LW�ZDV�ZHOO�
ZRUWK�LW��7KH�VXFFHVV�RI�WKH�ZRUN�
VKRS�ZDV�GXH��LQ�SDUWLFXODU��WR�WKH�
H[SHUW�SUHVHQWHUV��6FRWW�%DVFRP��
WHFKQLFDO�LOOXVWUDWRU�ZLWK�2PQLTXLS��
-RHOOH�&XUUR��IUHHODQFH�GHVLJQHU�DQG�
RZQHU�RI�3ODQN�5RDG�'HVLJQ��&UDLJ�
'X0H]��JUDSKLFV�HGLWRU�LQWHUIDFH�
GHVLJQHU�IRU�47,��DQG�'DYH�)UDQ�
VRQ��PDQDJHU�LQ�NQRZOHGJH�PDQDJH�
PHQW�DQG�ZHE�JXUX�IURP�:KLWWPDQ�
+DUW��HDFK�LPSUHVVHG�XV�ZLWK�SUHVHQ�

WDWLRQV�WKDW�FRYHUHG�WKHLU�VSHFLILF�
DUHDV�RI�H[SHUWLVH�LQ�JUDSKLF�GHVLJQ�
DQG�LOOXVWUDWLRQ�

7KH�VXFFHVV�RI�WKH�HYHQW�ZDV�DOVR�
GXH��KRZHYHU��WR�WKH�HQWKXVLDVWLF�
DWWHQGHHV��'HVSLWH�WKH�HDUO\�VWDUW�RQ�
D�6DWXUGD\�PRUQLQJ��WKH�ZRUNVKRS�
SDUWLFLSDQWV�ZHUH�HDJHU�WR�OHDUQ��,Q�
WKH�HQG��,�WKLQN�ZH�DOO�OHIW�ZLWK�QHZ�
NQRZOHGJH�DQG�UHQHZHG�HQWKXVLDVP�
IRU�WDFNOLQJ�RXU�JUDSKLFV�FKDOOHQJHV�

,I�\RX�PLVVHG�WKLV�RSSRUWXQLW\�IRU�
OHDUQLQJ�DQG�H[FKDQJH��\RX
OO�KDYH�
PDQ\�PRUH�FKDQFHV�WKLV�\HDU�WR�
DWWHQG�DQRWKHU�67&�ZRUNVKRS��:H�
KDYH�VHYHUDO�SODQQHG�IRU�WKH�VHDVRQ�
WKDW�RIIHU�WKH�VDPH�FDOLEHU�RI�H[SHU�
WLVH�DQG�HGXFDWLRQ��&KHFN�RXW�WKH�
XSFRPLQJ�HYHQWV�LQ�WKLV�LVVXH�WR�VHH�
ZKDW
V�LQ�VWRUH��DQG�ZH
OO�VHH�\RX�
WKHUH�

6SHFLDO�WKDQNV�DUH�GXH�WR�RXU�KRVWV��
062(�DQG�WKHLU�7HFKQLFDO�&RPPX�
QLFDWLRQV�3URJUDP�IDFXOW\��IRU�XVH�RI�
WKHLU�IDFLOLWLHV�DQG�WKHLU�FRQWLQXHG�
VXSSRUW�RI�RXU�SURIHVVLRQDO�GHYHORS�
PHQW�

7KDQNV�DUH�DOVR�RZHG�WR�RXU�IRXU�
VSHDNHUV�IRU�WKHLU�SUHVHQWDWLRQV��WKH�
WLPH�WKH\�VSHQW�LQ�SUHSDUDWLRQ�IRU�
WKLV�HYHQW��DQG�WKHLU�ZLOOLQJQHVV�WR�
VKDUH�WKHLU�H[SHUWLVH��♦

Introducing the Mentor 2000

E\�(OL]DEHWK�&DVWUR

$V�WHFKQLFDO�FRPPXQLFDWRUV��ZH�
XQGHUVWDQG�WKDW�PHQWRULQJ�FDQ�SOD\�
DQ�LPSRUWDQW�SDUW�RI�RXU�SURIHV�
VLRQDO�JURZWK��6RPH�RI�\RX�PD\�EH�
FRQVLGHUHG�D�PHQWRU�WR�VRPHRQH�
QHZ�WR�WKH�WHFKQLFDO�FRPPXQLFD�
WLRQV�ILHOG��RU�\RX�PD\�EH�D�SURWpJp�

�&RQWLQXHG�RQ�SDJH���!
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1999-2000 Chapter 
Officers

3UHVLGHQW��%DUU\�*ODVIRUG

HPDLO��EJODVIRUG#JQD�QHW

9LFH�3UHVLGHQW��&DWLH�/XNDV

HPDLO��FDWKHULQH�OXNDV#QD�PDQSRZHU�FRP

6HFUHWDU\�	�-RE�([FKDQJH��6KDURQ�6W\OH

HPDLO��VKDURQ�VW\OH#PLGDWD�FRP

7UHDVXUHU��0LFKHOH�%HUNHV

HPDLO��VEPE#ZRUOGQHW�DWW�QHW

0HPEHUVKLS��/DXUL�*HUODFK

HPDLO��ODXULBJHUODFK#GHOX[HGDWD�FRP

:HE�&KDLU��6LJULG�6FKRHSHO

HPDLO��VFKRHSHO#QHW�HPDLO�FRP

:HEPDVWHU��0LNH�+XEHU

HPDLO��QD[#H[HFSF�FRP

3XEOLF�5HODWLRQV��7DVKD�0LOOHU

HPDLO��W�PLOOHU#DRO�FRP

1HZVOHWWHU��$QQ�*UHHQVHWK�	�3DXOD�-R\

7UHQFDURII

HPDLO��HGLW�VWF#KRWPDLO�FRP

0HQWRULQJ��0ROO\H�%DUUHWW

HPDLO��PEDUUHWW#H[HFSF�FRP

3URJUDPV�&KDLU��7RGG�(YDQV

HPDLO��WRGG�HYDQV#ZKLWWPDQ�KDUW�FRP

3URJUDPV��0HJ�+DPLOWRQ

HPDLO��KDPLOWRQHOPDQ#MXQR�FRP

ZKR�LV�OHDUQLQJ�IURP�D�´VHDVRQHGµ�
WHFKQLFDO�FRPPXQLFDWRU��,Q�HLWKHU�
FDVH��DV�D�PHQWRU�RU�D�SURWpJp��\RX�
DUH�LQYROYHG�LQ�DQ�LPSRUWDQW�UHOD�
WLRQVKLS�WKDW�UHTXLUHV�GHGLFDWLRQ�DQG�
HYROYHV�RYHU�WLPH�

67&·V�1RYHPEHU�VSHDNHU��-DPLH�
&RQNOLQ��GLVFXVVHG�WKH�FKDQJLQJ�
WUHQGV�RI�WKH�PHQWRULQJ�DQG�SURWpJp�
UHODWLRQVKLS��,Q�DGGLWLRQ��KH�IRFXVHG�
RQ�ZKDW�LW�PHDQV�WR�EH�D�JRRG�PHQ�
WRU�DV�ZHOO�DV�D�JRRG�SURWpJp�

&KDQJLQJ�7UHQGV�LQ�0HQWRULQJ

-DPLH
V�SUHVHQWDWLRQ�KLJKOLJKWHG�WKH�
WZR�NLQGV�RI�PHQWRULQJ�VW\OHV��WKH�
0HQWRU�&ODVVLF�DQG�0HQWRU������

� 7KH�0HQWRU�&ODVVLF�UHIHUV�WR�WKH�
´ZLVH�HOGHUµ�DQG�XQVKDSHG�SUR�
WpJp�UHODWLRQVKLS��7KH�´ZLVH�
HOGHUµ�EHOLHYHV�WKDW�PHQWRULQJ�LV�
PDQGDWRU\�IRU�WKH�VXFFHVV�RI�WKH�
SURWpJp��VLPLODU�WR�WKH�´ROG�%R\·V�
&OXEµ���7KLV�UHODWLRQVKLS��KRZ�
HYHU��HYHQWXDOO\�OHDGV�WR�WKH�´ELJ�
EUHDNXS�µ�7KLV�PHDQV�WKDW�WKHUH�
ZLOO�FRPH�D�WLPH�ZKHQ�WKH�SURWpJp�
QR�ORQJHU�QHHGV�WKH�KHOS�RI�WKH�
PHQWRU�

� ,Q�FRQWUDVW�WR�WKH�0HQWRU�&ODVVLF��
WKH�0HQWRU������LV�OHVV�LQWHQVH�
DQG�UHDOO\�VHUYHV�DV�D�PRGHO�IRU�D�
FRQWLQXRXV�QHWZRUNLQJ�UHODWLRQ�
VKLS��,Q�WKLV�VW\OH�RI�PHQWRULQJ��
WKHUH�LV�PRUH�URRP�IRU�LQGLYLGXDO�
LW\�DQG�LW�GRHVQ·W�HQG�LQ�D�´ELJ�
EUHDNXS�µ

,Q�DGGLWLRQ�WR�WKH�FKDQJLQJ�VW\OH�RI�
PHQWRULQJ��WKHUH�LV�DOVR�DQRWKHU�
QRWLFHDEOH�FKDQJH³WUHQGV�VKRZ�
WKDW�PRUH�ZRPHQ�DUH�UHO\LQJ�RQ�

PHQWRULQJ��,Q�WKH�SDVW��PHQWRULQJ�LQ�
WKH�EXVLQHVV�ZRUOG�XVHG�WR�EH�D�
´JX\µ�WKLQJ��KRZHYHU��WKLV�UHDOO\�LVQ·W�
WKH�FDVH�DQ\PRUH�

:KDW�0DNHV�D�*RRG�0HQWRU"

-DPLH�SRLQWHG�RXW�NH\�FKDUDFWHULVWLFV�
IRXQG�LQ�JRRG�PHQWRUV�DQG�SURWpJpV��
,Q�JHQHUDO��D�JRRG�PHQWRU�PXVW�EH�

� :HOO�FRQQHFWHG�DQG�NQRZOHGJH�
DEOH

� &DULQJ�DQG�HQFRXUDJLQJ

� :LOOLQJ�WR�VSHQG�WLPH

� 7ROHUDQW�RI�GLIIHUHQFHV

� 3DWLHQW

� $�YLVLRQDU\

� :LVH�RI�H[SHULHQFHV

� 2SHQ�WR�VKDULQJ

� ,QVSLULQJ�DQG�PRWLYDWLQJ

� $�SUREOHP�VROYHU�DQG�VWUDWHJLF

:KDW�0DNHV�D�*RRG�3URWpJp"

$�JRRG�SURWpJp�VKRXOG�DOVR�GHPRQ�
VWUDWH�NH\�FKDUDFWHULVWLFV�VXFK�DV�

�&RQWLQXHG�RQ�SDJH���!

STC Seeks Exemplar Nominations
IURP�0DXULFH�0DUWLQ�&RPPXQLFDWLRQ�'LUHFWRU��67&

'R�\RX�NQRZ�D�WHFKQLFDO�FRPPXQLFDWRU�ZKR�KDV�QXUWXUHG�DQG�JXLGHG�RWKHUV�LQ�WKH�SURIHVVLRQ"�

6RPHRQH�ZKR�KDV�VHUYHG�DV�D�PHQWRU�DQG�D�IULHQG�LQ�WKH�EXVLQHVV"

67&�LV�VHHNLQJ�QRPLQDWLRQV�IRU�67&�H[HPSODUV�WHFKQLFDO�FRPPXQLFDWRUV�ZKR�ZLOO�EH�KRQRUHG�

DW�67&
V���WK�$QQXDO�&RQIHUHQFH�LQ�2UODQGR��)ORULGD��0D\��������������$Q�H[SODQDWLRQ�RI�WKH�

H[HPSODU�SURJUDP�DQG�WKH�QRPLQDWLRQ�SURFHVV�FDQ�EH�IRXQG�RQ�WKH�67&�RIILFH�:HE�VLWH�DW

KWWS���ZZZ�VWF�YD�RUJ��VHOHFW�´:KDW
V�1HZµ�DQG�WKHQ�´6HHNLQJ�([HPSODU�1RPLQDWLRQV�IRU�

67&�����µ���3OHDVH�KHOS�WKH�H[HPSODU�SURJUDP�E\�QRPLQDWLQJ�VRPHRQH�\RX�WKLQN�LV�ZRUWK\��

7KH�:HE�VLWH�RIIHUV�LQVWUXFWLRQV�RQ�ZULWLQJ�D�QRPLQDWLRQ�OHWWHU�DQG�JLYHV�WKH�DGGUHVV�WR�ZKLFK�

WKH�OHWWHU�VKRXOG�EH�VHQW��7KHUH�DUH�D�ORW�RI�JLYLQJ�SHRSOH�LQ�RXU�SURIHVVLRQ�LW·V�WLPH�WKH\�ZHUH�

UHFRJQL]HG�

67&�WKDQNV�\RX�IRU�\RXU�KHOS�DQG�VXSSRUW�ZLWK�WKLV�HIIRUW��♦
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January 2000 
Chapter Meeting
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,Q�KLV�-DQXDU\����������SUHVHQWDWLRQ��
'DOH�6XOOLYDQ�ZLOO�GHVFULEH�EULHIO\�WKH�
ERRN�KH�DQG�-HUU\�6DYDJH�DUH�HGLWLQJ��
WLWOHG�,PDJLQLQJ�7HFKQLFDO�&RPPXQLFD�
WLRQ��+H�ZLOO�H[SODLQ�ZKDW�RULJLQDOO\�
PRWLYDWHG�WKHP�WR�SXW�RXW�WKH�FDOO�
IRU�VWRULHV�

$OO�FXOWXUHV�GHILQH�WKHPVHOYHV�
WKURXJK�WKH�VWRULHV�WKH\�WHOO��DQG�DOO�
FXOWXUHV�HQFXOWXUDWH�WKH�\RXQJ�E\�
WHOOLQJ�WKHLU�VWRULHV��6XOOLYDQ�DQG�6DY�
DJH�KRSH�WKDW�WKHLU�YROXPH�RI�VWRULHV�
ZLOO�VHUYH�DV�D�FDWDO\VW�WR�KHOS�EULQJ�
DERXW�D�PRYHPHQW�WRZDUG�WKH�IRU�
PDWLRQ�RI�D�VHQVH�RI�FXOWXUH�LQ�WKH�
SURIHVVLRQ�RI�WHFKQLFDO�FRPPXQLFD�
WLRQ�

6XOOLYDQ�ZLOO�GLVFXVV�WKH�UROH�VWRULHV�
SOD\�LQ�EXLOGLQJ�D�FXOWXUH�DQG�LQ�FRQ�
WH[WXDOL]LQJ�ZRUN��7HFKQLFDO�FRP�
PXQLFDWRUV�RIWHQ�FRPSODLQ�WKDW�WKH\�

$GYHUWLVHPHQW
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,Q�UHFHQW�\HDUV�ZH�KDYH�KHDUG�D�ORW�DERXW�LPSURYLQJ�WKH�XVDELOLW\�RI�RXU�WHFKQLFDO�GRFXPHQWD�

WLRQ��DQG�QRWKLQJ�DFKLHYHV�WKLV�EHWWHU�WKDQ�D�JRRG�LQGH[��$FFRUGLQJ�WR�7KH�&KLFDJR�0DQXDO�RI�

6W\OH��´(YHU\�VHULRXV�ERRN�RI�QRQILFWLRQ�VKRXOG�KDYH�DQ�LQGH[�LI�LW�LV�WR�DFKLHYH�LWV�PD[LPXP�

XVHIXOQHVV�µ�)RU�D�ERRN�RU�PDQXDO��WKH�SULPDU\�XVHU�LQWHUIDFH�LV�LWV�LQGH[��8VHUV�ZLOO�FDOO�\RXU�

WHFKQLFDO�VXSSRUW�OLQH�WR�DVN�IRU�KHOS�LI�WKH\�FDQ
W�ILQG�ZKDW�WKH\�DUH�ORRNLQJ�IRU�LQ�SULQW��$�

JRRG�LQGH[�FDQ�GHFUHDVH�WKHVH�FDOOV�

)RU�WHFKQLFDO�FRPPXQLFDWRUV�LQWHUHVWHG�LQ�LQGH[LQJ��67&�ZLOO�RIIHU�D�WZR�SDUW�WHOHSKRQH�VHP�

LQDU�LQ�-DQXDU\������

3DUW�2QH��,QGH[LQJ�&RQFHSWV

:HGQHVGD\��-DQXDU\���������������������(DVWHUQ�VWDQGDUG�WLPH

3DUW�7ZR��,QGH[LQJ�7HFKQLFDO�'RFXPHQWDWLRQ�ZLWK�:RUG�DQG�)UDPHPDNHU

:HGQHVGD\��-DQXDU\���������������������(DVWHUQ�VWDQGDUG�WLPH

$ERXW�WKH�6SHDNHU

3HJ�0DXHU�LV�WKH�PDQDJHU�RI�67&
V�,QGH[LQJ�6,*��WKH�SDVW�3UHVLGHQW�RI�WKH�:HVWHUQ�1HZ�<RUN�

6WDWH�FKDSWHU�RI�WKH�$PHULFDQ�6RFLHW\�RI�,QGH[HUV��$6,���DQG�KDV�VHUYHG�RQ�WKH�$6,�%RDUG�RI�

'LUHFWRUV�

6HH�WKH�'HFHPEHU������LVVXH�RI�WKH�,QWHUFRP�IRU�PRUH�LQIRUPDWLRQ�DERXW�WKLV�VHPLQDU·V�EHQHILWV�

DQG�FRVWV��DQG�WR�REWDLQ�D�FRS\�RI�WKH�UHJLVWUDWLRQ�IRUP��♦

GR�QRW�KDYH�VWDWXV�DPRQJ�WKRVH�WKH\�
ZLWK�ZKRP�WKH\�ZRUN��7KLV�SUREOHP�
KDV�EHHQ�DGGUHVVHG�LQ�YDULRXV�ZD\V��
WKH�PRVW�QRWDEOH�EHLQJ�WKH�1DWLRQDO�
67&·V�YDOXH�DGGHG�SURMHFW��+H·OO�
H[SODLQ�ZK\�KH�WKLQNV�WKH�VWDWXV�
SUREOHP�PDQ\�WHFKQLFDO�FRPPXQL�
FDWRUV�UHIHU�WR�LV�WLHG�WR�D�ODFN�RI�
LGHQWLW\�DV�D�SURIHVVLRQ�

$OWKRXJK�ZH�DUH�EXLOGLQJ�WKH�SURIHV�
VLRQ�E\�SDUWLFLSDWLQJ�LQ�DQ�LQWHUQD�
WLRQDO�RUJDQL]DWLRQ�DQG�ORFDO�
FKDSWHUV�DV�ZHOO�DV�XSJUDGLQJ�RXU�
VNLOOV�DQG�NQRZOHGJH��6XOOLYDQ�
EHOLHYHV�WKDW�ZH�DOVR�QHHG�WR�EXLOG�D�
FXOWXUH��DQ�HWKRV��6LQFH�DQ�LQGLYLG�
XDO·V�HWKRV�LV�GHILQHG�E\�WKHLU�FXO�
WXUH·V�HWKRV��ZKHQ�RXU�SURIHVVLRQ�
WDNHV�RQ�WKH�FKDUDFWHULVWLFV�RI�D�FXO�
WXUH�RXU�PHPEHUV�ZLOO�JDLQ�D�WUXH�
VHQVH�RI�LGHQWLW\�DQG�GHILQLWLRQ��2QO\�
WKHQ�ZLOO�WKH�WUDLQLQJ�JLYHQ�VWXGHQWV�

� (QHUJ\

� (QWKXVLDVP�IRU�OHDUQLQJ

� &UHDWLYLW\

0HQWRULQJ�������D�&RQWLQXLQJ�
7UHQG�IRU�WKH�)XWXUH

,Q�RUGHU�WR�FRQWLQXH�SURGXFLQJ�TXDO�
LW\�DQG�XVHIXO�LQIRUPDWLRQ�SURGXFWV�
IRU�WKH���VW�FHQWXU\��DOO�DUHDV�RI�WHFK�
QLFDO�FRPPXQLFDWLRQV�QHHG�WR�SRV�
VHVV�WKH�HVVHQWLDO�NQRZOHGJH�DQG�
LQQRYDWLRQ�WR�PRYH�IRUZDUG��2QH�
ZD\�WR�DFFRPSOLVK�WKLV�LV�WKURXJK�
PHQWRULQJ�DQG�WKH�LQGLYLGXDO�GHVLUH�
WR�JURZ�SURIHVVLRQDOO\��,Q�67&��ZH�
KRSH�WKDW�ZH·OO�EHJLQ�WR�VHH�PHQWRU�
LQJ�DQG�FROODERUDWLRQ�SOD\�DQ�HYHQ�
VWURQJHU�UROH�LQ�RXU�SURIHVVLRQDO�
FRPPXQLWLHV��♦

LQ�GHJUHH�SURJUDPV�EH�VHHQ�DV�SDUW�
RI�WKH�SUDFWLFH�RI�WHFKQLFDO�FRPPX�
QLFDWLRQ��2QO\�WKHQ�ZLOO�WKH�SURFHVV�
RI�WHDFKLQJ�VWXGHQWV�ZKR�ZDQW�WR�
HQWHU�WKH�SURIHVVLRQ�EH�PRUH�WKDQ�D�
WUDLQLQJ�SURJUDP�WKDW�LPSDUWV�RQO\�
VNLOO��7KHQ�HGXFDWLRQ�FDQ�EH�D�IRUP�
RI�HQFXOWXUDWLRQ�

%LRJUDSKLFDO�,QIRUPDWLRQ

'DOH�6XOOLYDQ�LV�$VVRFLDWH�3URIHVVRU�
RI�5KHWRULF�DQG�7HFKQLFDO�&RPPX�
QLFDWLRQ�DW�0LFKLJDQ�7HFKQRORJLFDO�
8QLYHUVLW\��ZKHUH�KH�GLUHFWV�WKH�3UR�
JUDP�LQ�6FLHQWLILF�DQG�7HFKQLFDO�
&RPPXQLFDWLRQ��+LV�3K�'��LQ�5KHW�
RULF�DQG�&RPPXQLFDWLRQ�LV�IURP�
5HQVVHODHU�3RO\WHFKQLF�,QVWLWXWH�
��������+LV�PDMRU�UHVHDUFK�LQWHUHVWV�
DUH�LQ�WKH�UKHWRULF�RI�VFLHQFH��WKH�
UKHWRULF�RI�UHOLJLRQ��DQG�WKH�UHFHS�
WLRQ�RI�WHFKQRORJ\��♦
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0LFKHOH�%HUNHV�KDV�EHHQ�D�VHQLRU�
VWDII�DQDO\VW�LQ�WKH�,QIRUPDWLRQ�0DQ�
DJHPHQW�DQG�'HOLYHU\�JURXS�DW�
&RPSXZDUH�&RUSRUDWLRQ�VLQFH�6HS�
WHPEHU�������6KH�KDV�WKLUWHHQ�\HDUV�
RI�FRPPXQLFDWLRQV�H[SHULHQFH��6KH�
LV�FXUUHQWO\�7UHDVXUHU�RI�WKH�:LVFRQ�
VLQ�&KDSWHU�RI�WKH�67&�

0LFKHOH�KDV�EHHQ�D�PHPEHU�RI�67&�
VLQFH�������6KH�KDV�UHFHLYHG�QXPHU�
RXV�DZDUGV�IRU�KHU�SXEOLFDWLRQV��
LQFOXGLQJ�DQ�$ZDUG�RI�([FHOOHQFH�LQ�
�����IRU�WKH�(7'(�(QHUJ\�'DWDEDVH�
SURPRWLRQDO�EURFKXUH�DQG�DQ�$ZDUG�
RI�([FHOOHQFH�LQ������IRU�WKH�'2(�
&DWDORJ�RI�(GXFDWLRQ�3URJUDPV��,Q�������
VKH�UHFHLYHG�WKH�SUHVWLJLRXV�'LVWLQ�
JXLVKHG�&KDSWHU�6HUYLFH�$ZDUG�IURP�
WKH�(DVW�7HQQHVVHH�&KDSWHU��ZKHUH�

VKH�ZDV�LQYROYHG�ZLWK�WKH�3UDFWLFDO�
&RQIHUHQFH�RQ�&RPPXQLFDWLRQ��DV�
JHQHUDO�PDQDJHU��FR�SURJUDP�PDQ�
DJHU��DQG�IDFLOLWLHV�PDQDJHU��DV�ZHOO�
DV�VHUYLQJ�DV�FKDSWHU�YLFH�SUHVLGHQW��
PHPEHUVKLS�PDQDJHU��DQG�FRPSHWL�
WLRQV�MXGJH��0LFKHOH�KDV�SUHVHQWHG�DW�
WKH�67&�DQQXDO�FRQIHUHQFH��WKH�
3UDFWLFDO�&RQIHUHQFH�RQ�&RPPXQL�
FDWLRQ��DQG�:$77HF��D�FURVV�GLVFL�
SOLQDU\�WHFKQRORJ\�FRQIHUHQFH��

0LFKHOH�UHFHLYHG�KHU�%�$��LQ�(QJOLVK�
IURP�2WWHUEHLQ�&ROOHJH�LQ�:HVWHU�
YLOOH��2KLR��KHU�KRPH�VWDWH���6KH�
EHJDQ�D�FDUHHU�LQ�WHFKQLFDO�FRPPX�
QLFDWLRQ�DIWHU�PRYLQJ�WR�7HQQHVVHH��
6KH�ZRUNHG�DW�$OFRD�DQG��WKHUHDIWHU��
DW�D�'HSDUWPHQW�RI�(QHUJ\�IDFLOLW\�LQ�
2DN�5LGJH��7HQQHVVHH�ZKHUH�VKH�
HGLWHG��ZURWH��DQG�PDQDJHG�YDULRXV�
VFLHQWLILF�SXEOLFDWLRQV�

0LFKHOH�KDV�EHHQ�GRLQJ�:HE�VLWH�
GHVLJQ�VLQFH�������ZKHQ�VKH�ZDV�

LQYROYHG�LQ�WKH�GHYHORSPHQW�RI�WKH�
ILUVW�:HE�VLWH�IRU�WKH�'HSDUWPHQW�RI�
(QHUJ\��)RU�WKH�WZR�\HDUV�EHIRUH�
PRYLQJ�WR�:LVFRQVLQ��0LFKHOH�ZDV�
UHVSRQVLEOH�IRU�WKH�QHZVOHWWHU��
DQQXDO�UHSRUW��:HE�VLWH��DQG�RWKHU�
PDUNHWLQJ�DQG�FRUSRUDWH�FRPPXQL�
FDWLRQV�IRU�WKH�(QHUJ\�7HFKQRORJ\�
'DWD�([FKDQJH��(7'(���♦
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