Welcome to the third 1ssue of the
LakeShore Connection. As always, we
thank our newsletter committee
members and our contributors for
helping us to put this issue
together—especially at this busy
time of year.

As we write this, it 1s already mid-
December. As you read it, it 1s the
beginning of a new year and, as some
contend, a new Millennium. (As you
know, there 1s some dispute as to
exactly when the Millennium
begins—this January or next.)

We have quite a bit of information to
share with you in this first 1ssue of
the new year. We hope you find the
issue informative.

“Letter from the Editors” page 1
“Upcoming Events” page 1

“Experiences” page 1

“To Be A Technical Communicator” page 2
“Going Modular: Part II” page 3

“Help University Fall 99 Conference” page 4
“Chapter Events: In Review” page 5

“STC Seeks Exemplar Nominations” page 6
“January 2000 Chapter Meeting” page 7
“Board Bio” page 8

VOLUME 1, ISSUE 3, JANUARY 2000

As always, please, contact us if you
have any questions, comments, or
suggestions. We’d appreciate hearing
from you.

Lest we forget, Happy New Year and
Happy New Millennium!

Chapter Meetings

January 11, 2000
6:00 pm to 8:00 pm, Italian Community Cen-

ter

Dale Sullivan, Michigan Tech, will present
“Stories About Technical Communicators to

Teach Technical Communicators™

(For more details on this program, see the

article on page 7 of this issue.)

$10.00 for members, $15.00 for non-mem-
bers

February 8, 2000

6:00 pm to 8:00 pm, Italian Community Cen-

ter

Saul Carliner is giving a presentation on dis-
tance learning via live telecast from Minne-

sota.

$10.00 for members, $15.00 for non-mem-
bers

February 22, 2000 - UWM-sponsored
Special Presentation

7:00 pm to 8:00 pm, The Wisconsin Room
West, 2nd Floor, UWM Union, 2200 E. Ken-
wood

Professor Andreas Baumert, University of
Hannover, Germany, will present “Interna-
tional Technical Communication: Problems

and Issues”

Thoughts on the STC Region 6
Conference

By Susan L. Duncan

Single (Sourcing) and Loving It!
with Linda Mikkelsen

Linda works for a company-Great
Plains Software-that required
increasing amounts of documenta-
tion, but did not allow for a corre-
sponding growth in the
documentation staff. Further com-
plicating the 1ssue, the company's
product set included two distinct
products that shared much, but not
all, the documentation. Finally, in the
last stages of a software release, one
of the products was renamed, which
would have entailed an immensely
time-consuming search through
thousands of pages of documenta-
tion.

To alleviate their workload, eliminate
the duplication of work, and con-
tinue to produce high-quality docu-
mentation, Linda and her colleagues
decided to move toward single-
sourcing, According to Linda,



“single-sourcing means producing
documentation in various formats
from the same source files.” Their
current single-source system is based
on Adobe FrameMaker, and also
includes Acrobat Exchange and Dis-
tiller, Acrobat TimeSavers,
MIF2RFET, and an in-house applica-
tion called Arcadia. These tools
allow Linda's department to handle
long documents and create condi-
tional text that appears in some man-
uals and not others. It eases the
production of PDF files and the
conversion of files from Word to
FrameMaker.

While the conversion to
FrameMaker was not completely
painless, it allowed Great Plains Soft-
ware to provide a common author-
ing platform for all documentation
deliverables; improve processes; cut
translation costs by 30-50%; and
eliminate duplicate maintenance on
procedures and manuals.

From HTML to FrontPage 98-A
Primer on Website Development,
with Susan Duncan

According to one local STC chap-
tet's survey of its members, “if you
don't have at least some basic experi-
ence creating web pages, you're
behind.” In other words, to remain
marketable in our profession and
valuable to our customers, we need
to get acquainted with web design
and development. But if you're new
to the Internet, web page creation,
and HTML, how do you get started?
In this presentation I discussed what
I've learned as a novice website
developer, including;

* How and why I began learning to
create web pages.

* The web addresses of sites you
can visit to download free trial
verstons of HTML editors.

* Graphic design tips to enhance

the look and usability of your site.

* Classes about web design and
development you can take via the
Internet.

* Tips about choosing an Internet
Service Provider (ISP).

Finally, I provided a brief bibliogra-
phy of books and websites that I've
found helpful.

The talk was not without rocky
moments, such as when I discovered
that the phone cord I'd brought with
me was too short to reach from my
laptop to the phone jack. But, in the
end--and with the help of my STC
“room monitor,” Christine, I was
able to complete the presentation.

Conclusion

I found the entire conference enjoy-
able—the host chapter welcomed
participants with wonderful food
and entertainment, as well as a tour
of the city. Each session was well-
organized and the room monitors
made certain that presenters had
what they needed. And I made sev-
eral new friends with knowledge and
skills that I can't wait to learn more
about.

by Tracey Langenbach

Some days I'm not even sure if I
am a technical communicator any-
more. My daily tasks take me far
from meeting with developers and
translating techno-speak into
usable procedures. I've developed
Lotus Notes Databases, developed
and implemented methodologies,
created CDs, designed and coded
Web pages, and created and per-
formed usability studies. But what
is really strange about this s that I
am not alone. Everyone I work
with can rattle off a rather similar
and varied set of skills and respon-
sibilities. I'm sure you can too.

At a conference session titled the
“Future of Online Documenta-
tion” that I attended a couple of
years ago, Conrad Gunderson and
Joann Hackos commented that
online documentation included
three pieces: technology, design,
and strategy. And that to write
online documentation we would
need to possess at least the follow-
ing skills: technical writing, techni-
cal training, instructional design,
organizational behavior, technol-
ogy (tools to do our job), interper-
sonal communication skills, and
media design and production.

Bill Horton disagreed and said that
we can’t be good enough at such a
broad range of skills. He suggested
that perhaps we might need to be
knowledgeable about the afore-
mentioned areas, but not responsi-
ble for completing all phases.



(While these comments were
directed at online documentation, I
think the general idea applies to all
technical communication written on,
not necessarily for or distributed on,
computers.)

From what I've seen, Conrad Gun-
derson and Joann Hackos may be
right. People who consider them-
selves technical communicators are
performing a broad range of activi-
ties under a wide variety of titles.
Many communicators are involved
in interface design, web develop-
ment, and distance learning. Com-
municators are expected to be
knowledgeable about not just their
area of expertise, but also about the
tools they use to complete their jobs.

So what is this field we broadly clas-
sify as “technical communication™?
Who are we, what do we do, what do
we know, and where will we go from
here are topics that will be explored
in this article series. We will explore
the various skill sets technical com-
municators have; areas of expertise
outside of writing including, human
factors, technical illustration, inter-
face design, knowledge manage-
ment, performance support,
usability testing, which technical
communicators can apply their skills
to; and the tools we use to complete
our jobs.

We hope you'll become involved and
make the series come alive.

What topics would you like to see
coveredr Would you be willing to be
interviewed for an article? Would
you like to write an articler Please
contact The LakeShore Connection
newsletter editors at
editdstc@hotmail.com.

In the coming issue of the newslet-
ter, the next mnstallation in this series
will center on technical llustrators as
we call on Scott Bascom, Omniquip,
to share his insights with us.
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by Sigrid Schoepel

We’ve made some progress on our
single-source documentation
project. I am working with a pro-
grammer who knows XML. We can't
jump right in, but we are writing new
requirements documents in XML.
The programmer 1s working on a
solution to incorporate these into
our temporary Access solution.

For our product specifications, he
and I decided to use MS Access as
our interim solution for our current
release cycle. For the past two
releases we have been keeping field
and window nformation in one
Access database (and updating it
manually) and the requirements to
test plan item mapping in another

database. We use MS Word’s mail
merge feature to get the information
from Access and create the master
software requirements specification.

I have merged the two databases.
Our goal 1s to produce the master
software requirements specification
as an Access report. We are almost
there. We just have to link some
other Word documents and Visio
diagrams. (Note: You can place the
Visio diagrams into an Access table,
but you don’t get the name of the
file. So, you might want to add a col-
umn to your Access table to typein a
name for the graphic to identify it.)
This will make generating a current
document very easy.

We have been looking for packaged
solutions, but are finding that they
don't satisfy both of our basic
requirements: (1) the ability to store
information in XML and do version
control and (2) the ability to map
(link) items (for example, map a
requirement to a test, and map a
requirement to a piece of the user
documentation). I did find a web site
that lists a number of software solu-
tions for electronic publishing:
http://inf2.pira.co.uk/
welcome.html.

To be able to start trying things with
the user documentation, I went to
the day-long XML course offered by
UW-Milwaukee. I would recommend
it. I got a very good idea of how
XML works. It was rather light on
practical application as documenta-
tion departments would use it, but
there were parallels.

Stay tuned for more on this project,
which will appear in the next issue of
The LakeS hore Connection.



by Judith Blackbonrn

The Help University Fall 99 confer-
ence was held at the Hyatt Regency
in Dallas, Texas with about 350 peo-
ple in attendance. For those of you
on the WinHlp-L list, some of these
familiar names showed up in person:
Paul O'Rear, Don Lammers, William
Meisheid, Nancy Hickman, Sharona
Nelson, and Bill Swallow, among
others.

The keynote address was given by
the venerable (and venerated) Ralph
Walden, the creator of WinHelp. He
talked about the emergence of
hypertext, and gave an historical
overview of its development. The
last segment of his talk introduced a
natural language search engine (Wex-
Tech's AnswerWorks). Steve Wexler
of WexTech demonstrated this prod-
uctin voice-recognition mode. It was
pretty amazing to have a person sim-
ply speak the words “How do I save
a filer” and see the help file locate
the correct topic on screen!

Available Materials

All the sessions presented at the con-
ference will soon be available for
download from the Help University
web site at www.helpuniver-
sity.com/ conferen/fall99.htm
and I currently have a CD containing
demos from all the vendors at the
exposition.

Check with me for CDs for a Java-
Help tutorial, True Help (a new help
authoring tool), and ForeFront's
Help Highlights. I also have the
printed proceedings, with the hand-
outs or slides that speakers used dur-

ing the sessions. This 1s especially
valuable, because 1t contains the
materials for sessions I was not able
to attend.

If you're interested in seeing the 1st
and 2nd place winners in the HTML
Help competition associated with
Help U, I have those files too.

Sessions

The most useful sesstons I attended
are listed below, along with the offi-
ctal summary taken from the Help U
proceedings, and some of my
thoughts.

The Information Developer's
Role in e-Commerce,
by Donn Le Vie, Jr.

The burgeoning e-Commerce indus-
try has redefined traditional business
processes and the technology
required to impart it. This presenta-
tion will address such issues as rede-
fining roles, understanding new
concepts and technologies, and how
information developers can add sig-
nificant value to e-Commerce busi-
ness development.

Note: A bit over my head, with a
speaker geared to marketing, But
instructive!

Nuts and Bolts: Tools for Index-
ing, by William Meisheid

At a loss for the best tool to index
your next project? This session
investigates the tools available for
indexing documents, WinHelp and
HTML-based Help projects, and
web sites, including intranets. It sur-
veys the indexing abilities of the var-
ious Help authoring tools and the
several new stand alone tools, includ-
ing new products for imbedded
indexing in Microsoft Word and add-
ing Java-based indexes to web sites.

Note: A very practical guide to
indexing tools.

Single Sourcing FrameMaker to
Cross-Browser, Platform Inde-
pendent Help, by Bill Swallow

A look at the joys and pains of con-
verting FrameMaker manuals to
HTML and online Help using Web-
Works Publisher 2000. Learn help ful
techniques, traps, and pitfalls to
avoid, and share your experiences.

HTML Help Solutions from
RoboHELP, by Lin Laurie

Blue Sky’s RoboHELP HTML Ed;i-
tion can create robust HITML and
HTML-based projects. Using the
right strategies can save you many
hours of work. Examine issues such
as stylesheets, templates, context-
sensitivity, modular systems, multi-
media, and more. We'll also cover
“under the hood” 1ssues of HTML
and HTML Help.

Why Embedded Help Rules, and
Cross-Platform/Cross Browser
Help Doesn't, by Steve Wexler

Since when does having a table of
contents and an index mean you
have a decent Help system? In this
session we will show that the current
state of cross platform/cross
browser solutions do little to provide
assistance that help users do their
jobs with minimum reliance on other
people. We'll also explore how
embedded Help and natural lan-
guage and voice recognition capabil-
ities really help.

Note: This was probably the most
inspiring session I attended! He
showed some great examples of
more useful help embedded within
an application. Can't wait to try out
some of these ideas!



Cascading Style Sheets - Back to
the Future in Screen and Print,
by Brett Merkey

Sesston participants will see CSS in
its native habitat. The presenter will
be “eating his own dog food,” except
here we are talking of escargot in a
rich, garlic sauce. Taste the future as
we see simple techniques to precisely
control the look of online docs - and
even how they are printed! Be pre-
pared for a colorful feast.

Note: This session spoke directly to
my most recent need - working with
CSS. The speaker made sense of Cas-
cading Style Sheets, making them
seem easy enough for me to develop
on my own!

Summary

Allin all, I found attending this con-
ference to be a valuable experience.
Among the noticeable trends: single-
sourcing (not necessarily including a
paper document), embedded help,
and help authoring tools other than
RoboHELP.

Because of the slightly smaller size of
this conference, vendors were actu-
ally able to spend some individual
time with you, demonstrating their
products and answering specific
questions.

Only down side: Some of the ses-
sions were intended for developers
(read: programmers), but were not
clearly marked as such. I'lost a few
hours sitting in sessions that were
way too technical for me.
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Graphics Waorkshop
by Tasha Miller

Eatly one Saturday morning in
November, about two dozen people
made their way to the MSOE cam-
pus to learn a thing or two about
graphics. Personally, I learned a lot
more than that. Here's a quick syn-
opsis:

* Ilearned thathiring a professional
illustrator can save time, money,
and unnecessary hair pulling
when I need complex, quality
drawings in a hurry;

¢ I gota glimpse into the world of
graphic design and picked up
some great tips and resources for
tackling design projects;

* Ilearned about graphic file types
and, in an amazingly short period
of time, I picked up some exciting
techniques for using Photoshop
and Illustrator that several years
of parsing through manuals never
taught me; and, finally,

e T learned how to make mean and
lean graphics for the web.

Whew! Thatwas alot of information
for one morning, but it was well
worth it. The success of the work-
shop was due, in particular, to the
expert presenters. Scott Bascom,
technical illustrator with Omniquip;
Joelle Curro, freelance designer and
owner of Plank Road Design; Craig
DuMez, graphics editor/interface
designer for QTT; and Dave Fran-
son, manager in knowledge manage-
ment and web guru from Whittman-
Hart; each impressed us with presen-

tations that covered their specific
areas of expertise in graphic design
and illustration.

The success of the event was also
due, however, to the enthusiastic
attendees. Despite the early start on
a Saturday morning, the workshop
participants were eager to learn. In
the end, I think we all left with new
knowledge and renewed enthusiasm
for tackling our graphics challenges.

If you missed this opportunity for
learning and exchange, you'll have
many more chances this year to
attend another STC workshop. We
have several planned for the season
that offer the same caliber of exper-
tise and education. Check out the
upcoming events in this issue to see
what's in store, and we'll see you
there!

Special thanks are due to our hosts,
MSOE and their Technical Commu-
nications Program faculty, for use of
their facilities and their continued
support of our professional develop-
ment.

Thanks are also owed to our four
speakers for their presentations, the
time they spent in preparation for
this event, and their willingness to
share their expertise.

Introducing the Mentor 2000
by Elizabeth Castro

As technical communicators, we
understand that mentoring can play
an important part of our profes-
sional growth. Some of you may be
considered a mentor to someone
new to the technical communica-
tions field, or you may be a protégé



who is learning from a “seasoned”
technical communicator. In either
case, as 2 mentor or a protégé, you
are involved in an important rela-
tionship that requires dedication and
evolves over time.

STC’s November speaker, Jamie
Conklin, discussed the changing
trends of the mentoring and protégé
relationship. In addition, he focused
on what 1t means to be a good men-
tor as well as a good protégé.
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Changing Trends in Mentoring

Jamie's presentation highlighted the
two kinds of mentoring styles: the
Mentor Classic and Mentor 2000.

¢ The Mentor Classic refers to the
“wise elder” and unshaped pro-
tégé relationship. The “wise
elder” believes that mentoring is
mandatory for the success of the
protégé (similar to the “old Boy’s
Club™). This relationship, how-
ever, eventually leads to the “big
breakup.” This means that there
will come a time when the protégé
no longer needs the help of the
mentor.

* In contrast to the Mentor Classic,
the Mentor 2000 is less intense
and really serves as a model for a
continuous networking relation-
ship. In this style of mentoring,
there 1s more room for individual-
ity and it doesn’t end in a “big
breakup.”

In addition to the changing style of
mentoring, there is also another
noticeable change—trends show
that more women are relying on

mentoring. In the past, mentoring in
the business world used to be a
“ouy” thing; however, this really 1sn’t
the case anymore.

What Makes 2 Good Mentor?

Jamie pointed out key characteristics
found 1n good mentors and protégés.
In general, a good mentor must be:

* Well-connected and knowledge-
able

* Caring and encouraging

¢ Willing to spend time

* Tolerant of differences

* Datient

* A visionary

* Wise of experiences

* Open to sharing

¢ Inspiring and motivating

* A problem-solver and strategic

What Makes a Good Protégé?

A good protégé should also demon-
strate key characteristics such as:

Jfrom Manrice Martin Communication Director, STC

Do you know a technical communicator who has nurtured and guided others in the profession?

Someone who has served as a mentor and a friend in the business?

STC is seeking nominations for STC exemplars-technical communicators who will be honored

at STC's 47th Annual Conference in Otlando, Flotida, May 21-24, 2000. An explanation of the

exemplar program and the nomination process can be found on the STC office Web site at

http:/ /www.stc-va.org (select “What's New” and then “Seeking Exemplar Nominations for

STC 20007). Please help the exemplar program by nominating someone you think is worthy.

The Web site offers instructions on writing a nomination letter and gives the address to which

the letter should be sent. There are a lot of giving people in our profession-it’s time they were

recognized!

STC thanks you for your help and support with this effort.



* Energy
* Enthustasm for learning
* Creativity

Mentoring . . . a Continuing
Trend for the Future

In order to continue producing qual-
ity and useful information products
for the 21st century, all areas of tech-
nical communications need to pos-
sess the essential knowledge and
innovation to move forward. One
way to accomplish this is through
mentoring and the individual desire
to grow professionally. In STC, we
hope that we’ll begin to see mentor-
ing and collaboration play an even
stronger role in our professional
communities.

by Mollye Barrett

In his January 11, 2000 presentation,
Dale Sullivan will describe briefly the
book he and Jerry Savage are editing,
titled Imagining Technical Communica-
tion. He will explain what originally
motivated them to put out the call
for stories.

All cultures define themselves
through the stories they tell, and all
cultures enculturate the young by
telling their stories. Sullivan and Sav-
age hope that their volume of stoties
will serve as a catalyst to help bring
about a movement toward the for-
mation of a sense of culture in the
profession of technical communica-
tion.

Sulltvan will discuss the role stories
play in building a culture and in con-
textualizing work. Technical com-
municators often complain that they

do not have status among those they
with whom they work. This problem
has been addressed in various ways,
the most notable being the National
STC’s value-added project. He’ll
explain why he thinks the status
problem many technical communi-
cators refer to is tied to a lack of
identity as a profession.

Although we are building the profes-
sion by participating in an interna-
tional organization and local
chapters as well as upgrading our
skills and knowledge, Sullivan
believes that we also need to build a
culture, an ethos. Since an individ-
ual’s ethos 1s defined by their cul-
ture’s ethos, when our profession
takes on the characteristics of a cul-
ture our members will gain a true
sense of identity and definition. Only
then will the training given students

Advertisement

in degree programs be seen as part
of the practice of technical commu-
nication. Only then will the process
of teaching students who want to
enter the profession be more than a
training program that imparts only
skill. Then education can be a form
of enculturation.

Biographical Information

Dale Sullivan 1s Associate Professor
of Rhetoric and Technical Commu-
nication at Michigan Technological
University, where he directs the Pro-
gram in Scientific and Technical
Communication. His Ph.D. in Rhet-
oric and Communication 1s from
Rensselaer Polytechnic Institute
(1988). His major research interests
are in the rhetoric of science, the
thetoric of religion, and the recep-
tion of technology.

In recent years we have heard a lot about improving the usability of our technical documenta-
tion, and nothing achieves this better than a good index. According to The Chicago Manual of
Style, “Every serious book of nonfiction should have an index if it is to achieve its maximum
usefulness.” For a book or manual, the primary user interface is its index. Users will call your
technical suppott line to ask for help if they can't find what they are looking for in print: A

good index can decrease these calls.

For technical communicators interested in indexing, STC will offer a two-part telephone sem-

inar in January 2000:

Part One: Indexing Concepts
Wednesday, January 12, 2000, 1:00-2:30 Eastern standard time

Part Two: Indexing Technical Documentation with Word and Framemaker

Wednesday, January 26, 2000, 1:00-2:30 Eastern standard time

About the Speaker

Peg Mauer is the manager of STC's Indexing SIG, the past-President of the Western New York
State chapter of the American Society of Indexers (ASI), and has served on the ASI Board of

Directors.

See the December 1999 issue of the Infercom for more information about this seminar’s benefits

and costs, and to obtain a copy of the registration form.



Michele Berkes

Michele Berkes has been a senior
staff analyst in the Information Man-
agement and Delivery group at
Compuware Corporation since Sep-
tember 1998. She has thirteen years
of communications experience. She
is currently Treasurer of the Wiscon-
sin Chapter of the STC.

Michele has been a member of STC
since 1991. She has received numer-
ous awards for her publications,
including an Award of Excellence in
1997 tor the ETDE Energy Database
promotional brochure and an Award
of Excellence in 1995 for the DOE
Catalog of Education Programs. In 1998,
she recetved the prestigious Distin-
guished Chapter Service Award from
the Fast Tennessee Chapter, where

M WISCONSIN
CHAPTER

she was involved with the Practical
Conference on Communication (as
general manager, co-program man-
ager, and facilities manager) as well
as serving as chapter vice president,
membership manager, and competi-
tions judge. Michele has presented at
the STC annual conference, the
Practical Conference on Communi-
cation, and WATTec (a cross-disci-
plinary technology conference).

Michele recetved her B.A. in English
from Otterbein College in Wester-
ville, Ohio (her home state). She
began a career in technical commu-
nication after moving to Tennessee.
She worked at Alcoa and, thereafter,
ata Department of Energy facility in
Oak Ridge, Tennessee where she
edited, wrote, and managed various
scientific publications.

Michele has been doing Web site
design since 1994, when she was

STC-WISCONSIN
544 East Ogden, #700-350
MILWAUKEE, WI 53202

involved in the development of the
first Web site for the Department of
Energy. For the two years before
moving to Wisconsin, Michele was
responsible for the newsletter,
annual report, Web site, and other
marketing and corporate communi-
cations for the Energy Technology
Data Exchange (ETDE).
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if you would like to join our committee.




